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1. ITosicHuTENALHAS 3aNIHCKA
1.1. Heab u 32124 AUCHMILIIHHBI
Llenv Oucyunaunvl: OBIAJCHUE CTYJEHTAaMH OCHOBAMH KOMMYHHUKATHBHBIX 3HAaHHMH,
HEOOXOAMMBIX ISl peaju3ali aHAJUTUYECKUX HABBIKOB B OOJACTH pEKJIaMbl U CBSA3EH C

00IIECTBEHHOCTHIO.
3aoauu:

1) obecreunTh
npo(eCcCHOHANBHBIX CTaHIAPTOB,

IIOHUMAaHUC OCHOB

o0IIIel METOHOJIOTHU JEATEILHOCTH,

npodeccuoHanbHOI JESITEIbHOCTH

a TaKXC HOBBIX

TEXHOJIOTUH B 00J1aCTH peKJIaMbl U CBsA3€H C 00LIECTBEHHOCTBIO;

2) chopMHpOBaTH TOTOBHOCTH CTYAEHTOB HCIOJb30BATh MOJYYEHHBIE B paMKax Kypca
3HAHUSA Ul aHAJIW3a U Pa3BUTU KOMMYHMKAaTUBHOW ITOJINTUKHA KOMIIAaHUH,

3) co3marhb yciOBUS JJI OBJIAJEHUS CTYJEHTAMM TEXHUUYECKUMHU CpPEICTBAMU U
IpOrpaMMHBIM OOeclie4eHneM B 00JIaCTH peKjIaMbl U CBsA3eHd C OOIIECTBEHHOCTHIO, a TaKXKe
OCHOBHBIMH LU(POBBIMA HHCTPYMEHTAMHU JJIsl peaju3allii KOMMYHUKATUBHOW CTpaTeruu

KOMIIaHHH.

1.2.

Ilepeyennb

NJIAHUPYEMBIX

pe3y/1bTaToB

o0yyeHHsI 1O JUCHUILIUHE,

COOTHECCHHBIX ¢ HHAUKATOPaAMH T0CTHKCHUS KOMIIeTeHIInii

Komnerenuus NHaukaTopbl KOMIIETEHIUI Pe3yabTaThl 00y4yeHus
(kom u (K01 1 HANMEHOBAHUE)
HaWMEHOBAHHE)
OIIK-2. Cmnocoben | OIIK-2.1. BoisiBnsier | 3uame: OCHOBHBIE po0IIeMbI
aHaAJIM3UPOBATh NPUYHHHO-CJIE/ICTBEHHbIE B3aUMOJICHCTBUSA  OOLIECTBEHHBIX U
OCHOBHBIE CBSI3U B npobiemMax | ToCyAapCTBEHHBIX HHCTHTYTOB.
TEH/ICHIIUH Pa3BUTHS | B3aUMOACHCTBUS Ymems: BBISIBIISITh IPUYHHHO-
OOIIECTBEHHBIX W | OOIIECTBEHHBIX U | CIIC/ICTBEHHBIE CBSI3U BHYTpH
roCyJIapCTBEHHBIX roCyJJapCTBEHHBIX COLIMAJIBHBIX CUCTEM.
WHCTUTYTOB JUIS WX | HHCTUTYTOB. Bnademwv: METOAWKAMH  BBISABICHHS
Pa3sHOCTOPOHHETO NPUYHHHO-CJIEICTBEHHBIX cBs3el,
OCBEIICHUS B BO3HUKAIOIINX B npobiemax
CO3/1aBaeMbIX B3aUMOJICHICTBUS ~ OOILIECTBEHHBIX U
MEINATeKCTax " TOCYJIAPCTBEHHBIX HHCTUTYTOB.
(vm) OIIK-2.2. AHanu3upyer | 3namo: OCHOBHBIE TEHACHIINU
MEIUANpPOAYKTaX, H | OCHOBHBIC TEH/ICHIINH | Pa3BUTHSI OOIIECTBEHHBIX "
() pasBUTHs  OOILIECTBEHHBIX MU | FOCYJapCTBEHHBIX HHCTUTYTOB.
KOMMYHHUKAIIMOHHBIX | TOCYTapCTBEHHBIX MHCTUTYTOB | YMemsb:  aHaNM3UpPOBATH  OCHOBHEIC
POIyKTaxX U HCIONB3yeT  PEe3yNlbTaThl | TEHJICHIMU PAa3BUTHUS OOLIECTBEHHBIX U
aHanm3a npu CO3JIaHHUH | TOCYTAPCTBEHHBIX HHCTUTYTOB.

TEKCTOB pEeKJaMbl U CBs3ed ¢
OOLIECTBEHHOCTRIO U (WJIN)

Braoemeu:
HUCIOJIB30BAHUS

TEXHOJIOTHUSIMHU
pe3yNbTaToB

HHBIX KOMMYHHKAITMOHHBIX | IPOBEIEHHOTO aHAJIM3a MPU CO3JaHHUH
MIPOTYKTOB. TEKCTOB  PEKJIaMbl W  CBs3eH ¢
OOIIECTBEHHOCThI0O ¥ (WJIM) HHBIX
KOMMYHHUKAITMOHHBIX MTPOTYKTOB.
OIIK-6. cnocoben OIIK-6.1. OrtcnexuBaer | 3name. r100aIbHbBIE TEHIEHIIUHA
oTOMpaTh rino0aibHEIE TEHJICHIINA | MOJCPHU3AINN TEXHHYECKOTO
BHEJIPATH B MPOLIECC | MOJACPHU3ALMN TEXHUUYECKOTO | 000pyAOBaHUS, MPOrPaMMHOTO
MeEMAIPON3BOICTBA | 000PYIOBAaHHS, TPOTPAMMHOTO | 00eCTICUeHHUS u PacXOaHBIX
COBpPEMEHHBIE obOecrieueHUss W PACXOAHBIX | MATEPHAJIOB, HEOOXOIUMBIX IS
TEXHHYECKHE MaTepUajIoB,  HEOOXOJMMBIX | OCYIICCTBICHHUS  MPOQPECCHOHATBHON
CpeICTBa U JUISt OCYIIECTBICHUS | ACSITEIbHOCTH.
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UH(POPMALMOHHO- npodeccuoHaIbLHON Ymems: MCHONb30BaTh MOJyYCHHBIC B
KOMMYHHUKAI[OHHBIE | JESATEIbHOCTH. paMKax Kypca 3HaHUS U1 aHaJlIu3a
TEXHOJIOTUHI KOMMYHUKaTHBHON HOJUTUKH
KOMITaHUH.
Braoemy: HaBbIKaMU pa3BUTHUSA
KOMMYHHUKaTUBHOMN HOJUTUKU
KOMIIaHHH.
OIIK-6.2. Ot6upaer U | 3Hams. HOBBIE TEXHOJOTUU B 00JIACTH
BHE/IpSICT B | pEKJIaMBI u cBsize C
npodeCCHOHATIBHYIO OO0I1IECTBEHHOCTHIO.
NeSITeIbHOCTh ~ COBPEMEHHBIC | Ymemsb:  BIageTb  TEXHUUYECKUMH
TEXHOJIOTUM  pEeKIaMbl U | CPEACTBAMU u IPOrpaMMHBIM
CBsi3el C OOIIECTBEHHOCTHIO, | OOECIIeYeHHEeM B 00JacTU pEKIaMbl U
uGpoBbIe MHCTPYMEHTBI, | CBsI3€H ¢ OOIECTBEHHOCTHIO.
TEXHUYECKHE  CpeACTBA W | Brademwb: OCHOBHBIMH  HHU(POBBIMH
IporpaMMHoOe oOecrieueHue. UHCTPYMEHTaMU  JJIsl  pean3aluu
KOMMYHHUKaTHBHOH CTpaTeruu
KOMITaHUH.

1.3. MecTO 1uCcHUIIMHBI B CTPYKTYpPe OCHOBHOI 00pa30BaTe/IbHOM IPOrpaMMBbl

HucuunnuHa «TexHOJOruM pekiaMbl M CBsi3ed C OOIIECTBEHHOCTHIO B Pa3IMYHBIX
cdepax AesITeTbHOCTH» BXOAUT B 00SI3aTEIBHYIO YaCTh OJIOKA AUCIUILIAH Y9eOHOTO IIJIaHa.

s oceoenuss Oucyuniunvl HEOOXOTUMBI KOMIIETCHLIMU, C()OPMHUpPOBAHHBIE B XOJE
U3yYEHUS CIIeIYIOIUX JUCIUIUINH U TPOXOXKICHHS MTPAKTUK: TPeOyeTCsl 3aKOHYSHHOE BBICIIIEE.

B pesynomame oceoenus oucyuniunvl GOPMUPYIOTCS KOMIIETEHIINH, HEOOXOIUMBIE IS
U3yYeHUs CIEAYIONMX IUCIHUILIMH U MPOXOXKICHHUS NpakTuk: [lmaHupoBaHwe u peanu3amnus
KOMMYHHKAIIMOHHBIX KaMITaHUW, YTIpaBleHHE KOMMYHUKAIIMOHHBIMU MPOEKTaMHU, YTIpaBJIeHUE
KOMMYHHUKAIIHOHHBIM areHTCTBOM, M T.]I.
2. CTpyKTYypa AUCHHUILIMHBI

O61mas TpyA0EMKOCTh AUCHUTUINHBI cocTaBiseT 3 3.€., 108 akagemMuueckux 4acos.

CTpyKTypa IMCcUMIIMHBI 1JI51 3204HOH GopMbl 00yUeHust

O6veM nucHUMIMHBL B (pOpME KOHTAKTHOW PabOThl OOYYAIOMIMXCS C MEAarorHyecKUMHU
paboOTHUKAMU U (WMJIM) JIMLAMU, IPUBJIEKAEMBIMH K pealu3aiiu o0pa30BaTeIbHOW MPOrpamMMbl
Ha MHBIX YCJIOBUSX, IIPU NMPOBEJCHUN YUEOHBIX 3aHATHM:

Cemectp | Tun y4eOHBIX 3aHATUI KomnuecTBo
4acoB
| Jlexinmn 4
| CeMuHapsI 8
Bceero: 12

O6bem TucHUIIMHBL (MOyJIs) B (hopME CaMOCTOSTEIbHON paboThl 00yYaromuxcs
cocrtaBisieT 96 akajeMUYecKuX yaca(oB).

3. Coaep:kanue TUCHUIIMHBI
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Pazoen 1. Texnonozuu pexnamol u ceéaszeil ¢ 00UeCMEEHHOCMbIO 8 cucmeme 00uiecmeeHHbIX
83AUMOCEA3€CI U OMHOWICHUITL

Tema 1. TexHomoruu pekiiaMbl U CBsi3el C OOIIECTBEHHOCTHIO B CHUCTEME OOIIECTBEHHBIX
B3aUMOCBS3€ 1 OTHOLIECHUI

[onsatue «obmectBeHHbie cBsizn» (OC). PasnoBumHoctn OC. OC kak MeXaHU3M H
OPOAYKT COIMAIBHOTO B3aUMOJEUCTBUA. 3HAYeHHE «OOIIECTBEHHON CBSI3HOCTH» IS
OpraHW3aIy, OTACIbHBIX COLMAIBHBIX TPyHm © oOmecTtBa B 1eidoM. CBS3b MEKIY
kommyHukammedn u  OC. KommyHukammss kak mporecc opranuszoBbiBanus —(K.Baiik).
KomMmyH#Kanus kak HeoOXoauMasi MPEANOChUIKA CYIICCTBOBAHHS OOIIECTBA U KYJIbTYpHI,
KyapTypa kKak kommyHuKanus (K.['uptm, M.IlakanoBcku). Mcropudeckas W KynbTypHas
MIPEEMCTBEHHOCTh KaK PE3yJIbTaT KOMMYHHUKAIIUUA MEXIY MOKOJICHUSMU.

Texnonoruu pa3BuTUs OOIIECTBEHHBIX CBsA3eil. [lOHATHE «TEXHOJOTHSI», OTIUYMS
TEXHOJIOTMH OT UCKyccTBa. ['ymanuTapusie Texnosnoruu (I'T) kak cpecTBO BIUSHUS Ha MPOLIECC
BbIOOpA YelloBeKa B CIIOXKHOW cucteme koopauHaT. I'T kak paboTra ¢ HOpMaMu U LEHHOCTSAMU,
YCTAaHOBJICHUE TIPaBUJI U PaMOK JIJIsl MOBeJeHUs denoBeka. [T kak M3MEHEHHe KapTUHBI MUpa,
npocTpaHncTBa «Bo3MoxkHoro oyaymero» (IL.1Lenposuikuit), KoTopoe 00yCIOBIEHO KYIbTYPOU
U MbIIUIeHHEeM, Wi «obpaza Oymymero» (E.OctpoBckuii). I'T kak co3maHue, ymakoBKa H
BHEJPEHHWE CMBICIIOB B Tmporecce KomMMmyHukanuu. ColHanbHble TEXHOJIOTHUU  Kak
peoOpa3oBaHre COLMOJIOIMYECKOr0 3HAHUS B MPAKTHUECKYIO JESATEIIbHOCTh MO YIPaBIECHUIO
COLIMATIBHBIMU  TIPOLIECCAMH, IUIAHUPOBAHUIO W  BHEJPEHUIO COIMAIBHBIX HM3MEHEHHIA.
ConuanpHOE MPOSKTHPOBaHKWE (KOHCTPYMPOBaHHME) M COLMATbHAS WH)KECHEPHsI KaK CO3JaHUC
npoobpaza COIMAIBHOTO WHCTUTYTA WM COLMAIBHOIO IMpoliecca, 000CHOBAHHOE OMpE/eICHNe
BApUAHTOB MIPOTHO3UPYEMOTO PAa3BUTHUS HOBBIX SIBJICHHI U MPOIIECCOB.

[Iparmatnueckue TexHosoruu  pazputuss  OC: MapKETHHIOBBIE W PEKJIaMHBIE
KOMMYHUKaiuuy, nponaraina, PR. MapkeTMHroBsle KOMMYHHKAlUMU KaK peryIupyOLIHAN
MexaHu3M B oOmectBe norpedneHus. ConuanbHble (QYHKIMH PEKIaMHOM KOMMYHUKAIUU:
peryJisnusi mpoiiecca MoTpedsIeHHs], Co3aHue COOOIIECTB MOTPEOUTENEH, JIOSIBHBIX KaKOMY-
mbo Openny. PR kak mpodeccuonanbHas cdepa aedrenbHoctd mo passutuiro OC. Mecrto
npodeccuoHana Mo CBA3SIM C OOILIECTBEHHOCTHIO B COBPEMEHHOM OpraHM3ald. 3HAuyeHUeE
CBs3e C OOIIECTBEHHOCTHIO B YCTAaHOBIICHWH OanaHca MEXIy HHTepecaMH OpraHu3alluu
00LIECTBEHHBIMU UHTEPECAMHU.

Tema 2. Texuomoruum pekiamMbl H CBsi3ed C OOIIECTBEHHOCTHIO B  CHUCTEME
MHTETPUPOBAHHBIX KOMMYHHUKAIUN

Jemapkanuy ¢dyHknMoHanbHbIX oOnacted PR u jpyrux BuaoB mpodeccuoHanbHOM
KOMMYHUKAaTUBHON  JIeATEIbHOCTH  (pekjaMa, MapKeTHHI, [ponaraHja, OpeHAMHT).
CoBpeMeHHbIE NPECTABIICHUS O POJIM MapKEeTUHTa B OpraHu3anuu. MapkeTuHr kak ¢uiaocodus,
KoTopas  oObenunser  opraHuzauuio  (D.Kornep). MapkeTuHr Kak — alnbTepHaTHBa
ctumyiupoBanuto cobita (I1.J[pykep). Pexnama kak «cTpaTerus *eilaHus» U IponaraHja Kak
BO3/IelicTBHE Ha mojaco3HaHue moaer (J.Martpa). BpeHnuHr kak cHHTeTHYecKas 00J1acTh
KOMMYHHMKATUBHOW MpakTUKU. [IoHATHE «MHTETpUpOBaHHbIE MAPKETUHIOBbIE KOMMYHHUKAIIUI.
Mecto PR B MHTErpupoBaHHBIX MapKETHHIOBBIX KOMMYHMKaUUsaX. Kputepuu ais cpaBHEHMS
PR, pexnambl 1 nmpomarasabl: 1elb JEATEIbHOCTH, OCHOBHBIE 1I€JIEBbIE ayAUTOPUH, crerupuKa
pacrpocTpaHeHus HHPOPMAaLIUHU, HAlIPABICHHOCTh KOMMYHHUKAIMH, COLTMAIbHOE 3HAaYECHHUE.

Crennanu3upoBaHHble 00JaCTH MPAKTUKK CBsI3el ¢ 001IeCTBEHHOCThI0. OCHOBHAs cXeMa
PR-nestenpHOCTH Kak 0asuc Ui BBIACNCHHUS CHELMATM3HPOBAHHBIX 00JacTel NpaKTHKU.
OcHoBanus AJis KiIaccuuKaluy crienyain3anuil B o0acTu cBsa3eil ¢ 00LIeCTBEHHOCTBIO: THII
OpraHu3aim, KoTopoil HyxkeH PR, m BHI 0OLIeCTBEHHOW TIpyYIbl, ¢ KOTOPOW OpraHU3alus
HaMepeHa YCTaHOBHUTH CBA3M (oTHomieHus). OOmactu PR-mpakTuku, BblAENEHHBIE MO THILY
opranuzaiuu. O6snactu PR-npakTuky, BbIIETIEHHBIE 1O BULY 0oOLiecTBeHHOU rpymibl. Ocolble
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chepsl mpmwioxkeHUuss PR-TeXHOIOTHI, COOTBETCTBYIOIIME CHEIMU(DUUIESCKUM TMOTPEOHOCTIM
OpTaHHU3aIIH.

Jluynple KayecTBa M NPOQeccCHOHANbHbIE OOS3aHHOCTH CHEIMAIUCTa 10  CBSA3SIM  C
0011eCTBEHHOCTBIO. TpeboBanust K TMYHBIM KauecTBaM PR-cniermaniicra, chopMympoBaHHbIE «OTLIOM-
ocHoBarenem» npodeccun D.bepHeiizom. [lecsats mpuHmmmnoB PR, chopmymupoBannbie . Jlaiikmm
(Kananma). @yHkimu (poiM) CHEMATHMCTOB MO CBs3M ¢ obmiectBeHHOCTh (I.Bpym, J1.Jlo3be).
Munnmansaeie ctanaaptbl kadectBa (MCK), pazpaborannbie MexTyHapoJHbIM HHCTUTYTOM Ka4ecTBa
cesseii ¢ obmmecrBenHocThIO (MKIIP) 1 npunsiteie Ha BcemupHoM KoHrpecce PR B XenbcHHKH B HIOHE
1997 r. KBammdukanyoHHbIE XapaKTEPUCTHKUA CIICIMAIMCTOB II0 CBS3SIM C OOIIECTBEHHOCTHIO,
BKJIIOUCHHbIE B KBaIM(UKAIMOHHBIA CIIPABOYHUK JIOJDKHOCTEH PYKOBOAMTENEH, CIEIUATUCTOB H
npyrux ciayxanmx P®, paspadorannpix o nopydernto PACO skcniepramu MIHCTHTYTa HE3aBUCHMOTO
KOMMYHHKAIIMOHHOTO aHAIN3a U YTBEP KIECHHBIX IIocTaHoBIeHneM Muntpyzaa PO B 2003 r.

DTHUYecKre OCHOBBI MPOQECCUH «CBSA3M C 00IIeCTBEHHOCThIO. [Ipodeccronanbhbie accormanmm
U ITHYECKHe KoaeKchl. Kojekc mpodeccHOHATbHOTO IMOBEICHUS MEXTYHAPOIHOW acCOLMAlUM TI0
CBSI3IM C 00IecTBEHHOCTHIO (Kozeke IPRA), mpunsTheiii MexmyHapoaroi accormanueii PR (IPRA) Ha
ee ['enepanpHoil accambnee B Benenmu B mae 1961 r. EBponeiickuii koneke npoghecCHOHAIBHOTO
noBenenns B obmact PR (komekc CERP), mpunsteii ['enepambhoii accambneeit EBpormelickoit
koHpeneparmu PR (CERP) B JIuccabone B amperie 1978r. u nononHennsii B Mae 1989 r. Poccuiickuit
Konekc mpodeccnoHambHBIX M STUYECKUX NPHUHIMIIOB B OONACTH CBsi3el C OOIECTBEHHOCTEHIO,
npuHATBIA Ha 3acemanuu McnomnurensHoro Cosera Poccuiickodt Accorpanmu 1o CBA3SIM C
0011ecTBeHHOCTHIO 26 cenTsiops 2001 roma (r. Mocksa).

Pazoen 2. Ynpaenenue KOMMYyHUKAMUBHOU 0AAMETbHOCHbIO COBPEMEHHOIL OP2aAHU3AUUU

Tema 3. PR kak criocod BOCIIpOM3BOJICTBA KOPITOPATUBHOM HIACHTUYHOCTH OpraHU3aIH

Knaccudukarms PR-nesrensHOCcTH: TUMBI, (opmbl, oOnactu, Buibl, HarpasieHus. Llemn u
3amaun  BHYTpeHHel PR-mestensHOCTH. OCHOBHBIE CYOBEKTHI M OOBEKTHI BHYTpeHHeH PR-
nestenbHocTH. [loHsITHE «CTpaTernueckoe IIaHUPOBaHUE». Poib cTparermyeckoro IIaHUPOBAaHUS B
PR-nestenbHocT. OCHOBHBIE 3a/1auél  CTPATErMUECKOro TUIAHMPOBAHMS. JTalbl CTPATETHYECKOTO
IUJIAHUPOBAHUS:  (DOPMYJIMPOBAaHHE MHUCCHM UM JOJATOCPOYHBIX Liefiell OpraHu3aiuy, paspaboTka
KOMMYHHKATUBHOW CTPATErny 1 KOMMYHUKATUBHOM MOJIMTUKH OpraHU3alliH.

IToHATHS «KOpHOpAaTHBHAS WIACHTUYHOCTHY», «KOPIOPATHUBHBIA HUMUJIK», «PEIyTalus».
KopnopatuBublii UMUK KaK MHCTPYMEHT JOCTHKEHHSI CTPATETMYECKUX LIeJel OpraHu3aiui.
OcHoBHBIE cBoiicTBa uMuKa. COCTaBIAIONIME KOPIOPATUBHOIO HMUJIXKA OpraHU3alUH.
Buemnsa arpubytuka uinn GUpMEHHBIH CTWIb (Ha3BaHUE OpraHM3allH, JIOTOTHI, CUMBOJIHKA,
CJIOTaH, Tu3aiiH 0(UCHBIX MOMeEIIeHUH U 1p.). CTpaTernyeckue KOMIIOHEHThl UMUJIXKa: MUCCHS U
BUJICHHE, KOpIIOpaTuBHas (Quiiocodusi, Kpeno, uctopus (JereHaa) opranuzanuu. KoMmnoHeHTs
UMUJKA, HalpaBJICHHbIE Ha TMEPCOHAN: KOPIOpaTHBHAs KyJIbTypa, TPATUIMH W PUTYaII,
KOPIOpPaTUBHbBIE KOJIEKCHI MOBEACHUS, ITUUECKNE KOJIEKCHI, Ipecc-KoJ. TakTUuecKue 3JIeMEHThI
UMHDKa: 00pa3 MPOJNYKIMM WIM YCIYT'M, KaueCTBO NEATEIbHOCTH; (MHAHCOBOE IOJIOKEHHE
OpraHM3ali; HUMHUDK PYKOBOJIUTENSI M €ro KoMaHzbl. JIOMOJMHUTENbHBIE COCTABIIAIOIINE
UMHJDKA: peasibHble U BBIMBIIUICHHBIE «KOPIIOPATUBHBIE TEPOM», <«JIPY3bs» M  «Bparm»
opranuzanuu. Mertadopa KOpPHNOPAaTUBHOTO HUMHIKA KaK «KOPIOPATUBHOTO J0May. OTalbl
pa3paboTKK KOPHOPATUBHOTO MMHUIXKa. MeToanku GOopMHUPOBaHUS MPUBEPKEHHOCTH HOPMaM H
INPUHLIMIIAM OpraHU3allii: KOPIOPAaTUBHbIE TPEHUHTH, HACTABHUYECTBO WJIM MEHTOPUHT,
npuoOuIeHne yepes JeiicTBre, SJKOHOMUYECKOe MPHOOILEHHE, HEeMaTepHUalbHOE MOOIIPEHHE.

Mopenu opraHu3aniu  JEATeTbHOCTH TI0 CBA3SM C OOIIECTBEHHOCTHIO BHYTPH
npeanpusTus. JIoCTOMHCTBa M HEAOCTATKM OpPraHU3aluM COOCTBEHHOTo KoprnopatuBHoro PR-
ornena. PR kak nentpanpHas ¢yHKuus ynpasieHus. OCHOBHbIE 3ajaud M COCTaB yIpPaBIIEHUS
(memapTameHTa) MO CBA3sAM C oOmecTBeHHOCThIO. [Ipecc-cmyk6a. Otaen BHYTPEHHUX
KoMMyHHKaIil. Otaen uccienoBaHuii 1 MOHUTOpHHra. OTAEN MO CBA3SIM C OpraHaMH BJIACTH.
OTtnen conuanbHBIX M OJaroTBOPUTENBHBIX MpoekToB. PR kak mopnepxka MapKeTHHTOBOM
cTpareruu opranuzanui. OCHOBHbIE 3a/1ayMl CIELUUAIMCTOB IO CBS3SM C OOLIECTBEHHOCTHIO,
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BXOJSIIMX B OTAEIBI MHTETPUPOBAHHBIX KOMMyHMKanuid. PR kak pacnpeneneHHas QyHKIus.
BsaumopeiictBue PR-ciayxObl ¢ pa3nmuuHbIMH MOJPA3/EICHUSAMH KOMIAHUM (OTAEIaMH
MapKETUHIa, pEeKIaMbl, KaJJpOB, FOPUAUYECKHM OTIEIIOM).

Ha3nauenue ymnpaBieHYEeCKOH TOKYMEHTAllMU OT/ENa MO CBSA3SAM C OOIIECTBEHHOCTHIO.
Bunel ynpasiendeckon noxkymeHranuu PR-oraena: KOMMyHHMKalMOHHAs IIPOrpaMMa, OTYET 10
UCCIIeIOBATEIbCKON paboTe, TiiaH BeiTycka PR-mponykimm, oT4eTsl 0 Tekymiei padbore, oTder
no ouneHke pesyapratoB PR-pedarensHoctn. CopepkaHue M poib  KOMMYHUKALIMOHHOU
nporpamMbl.  TpeGoBanust K  KOMMYHHKAIMOHHOM  mporpamMm:  0OOCHOBAHHOCTb,
ONPEACIEHHOCTh, OrPaHUYEHHOCTh JocTyna. (OCHOBHBIE COCTABILIOIIME OTYETa IO
uccuenoBareabcko pabore. Haznauenwe u TpeOoBaHMs K IUIaHy BbIycka PR-mpomykium.
Conepxanne M 3afauyd OTY4ETOB O Tekymed padore. CocTaBleHHE OTYETOB IO OLICHKE
pesysbratoB PR-medrenbHocTu. [lapameTpbl KOJMYECTBEHHOM M KA4eCTBEHHOW OLEHKHU
s dextuBHOCTH padboThl PR-crienmanuctos.

Tema 5. PR B cucremMe BHEITHMX KOMMYHHKAITAN

Lemm u 3amaun BHemmHel PR-nestensHocTi. OCHOBHBIE CYyOBEKTHI M 00BEKTHI BHEIIHEH PR-
nestenbHOCTH. CHCTEeMHBIM MOIXOA K OpraHusanuu BHemHed PR-nesrensHoCTH. DKonormueckuit
acniekT (environmental approach) cucremuoro nomxosa. 3auHTepecOBaHHbBIE OOIIECTBEHHBIC TPYIIIBI
(stakeholders) opranuzaru. Bumpl 0OIIECTBEHHBIX TPYIT. AKTHBHBIC M MACCUBHBIC OOIIECCTBEHHbIC
rpynnsl. Paznnumne MexTy NOHATUSIMU «IIEJIEBBIE ayAUTOPUI U «OOIIECTBEHHbIE IPyMIIbDy. OCHOBHBIE
NPUHLUIBI ¥ METOAWKH BbIENIEHUS MPUOPUTETHBIX OOILECTBEHHBIX Iyl (001Iee MPOEKTUPOBaHUE,
CHCTEMAaTH3aIlMs Ha OCHOBE COLMATBHO-EMOTpa(MuecKX U TMICUXOTOTMIECKIX XapaKTEPHCTHK, METO]
BBIJICTICHHH TIPUOPUTETHBIX 00IIeCTBeHHBIX TpyTi PVI).

Opranuszauyst PR-koMMyHHKaImu: onieHKa NOTPpeOHOCTH KOMITAaHUH B IIPUBIICUYEHUH CTOPOHHUX
po(eCCHOHATIBHBIX PECYPCOB M PEATIOCHUIKY BbIOOpa ucnonHuteneil (PR-areHTcTBa, KOHCYJIBTaHTOB,
coTpyHUKOB). OcHOBaHMs [UIi TpHUBJIEYEHHUS BHEIHUX PR-KOHCYIBTaHTOB: KOHCYJIBTAaHTBI-
¢dpunancepsl 1 PR-arenrcta. CymHocts 1 GyHkimu PR-arenrctsa. Tunossle ycimyru PR-arenrtcrsa.
AboHeHTckoe oOciykuBaHue. KpaTkas xapakrepucTrka BO3HMKHOBeHMsi PR-arentctB. Bemymiume
ortedectBeHHble PR-arentcTBa. Crparerust BbiOOpa BHemHuX PR-areHTcTBa: oLieHKa npeseHtanuu PR-
areHTCTBa, IpoBeAcHHE TeHnaepa. lIpeMMylnecTBa M HENOCTATKM BHEUIHETO KOHCYJIBTUPOBAHMS.
BosmoxkHOCTH 111 COBMelleHnsT paboThl INTaTHBIX M BHemHMX PR-cnenmamucroB. Pacripenenenue
pa3TUUHBIX HarpasiieHui PR-nesTensHOCTH MeXK Ty COOCTBEHHBIMU U BHEIITHUMU CTICIIAATCTAMHU.

[Tonsne «PR-kammanus». Bunapel PR-kammanmii B 3aBUCUMOCTH OT CJIOKHOCTH TIOCTABJIEHHBIX
3a1a4: dbopmupoBaHue MIEPBUYHOM OCBEZIOMJIEHHOCTH, TMOBBIIIIEHUE 0OIIIeCTBEHHOM
MH(OPMUPOBAHHOCTH, OOILIECTBEHHOrO OOYYeHUs, TMOIJIEPKKA JIOSJIBHOIO MHEHUsI/TIOBENICHMS,
W3MEHEHHE MHEHHsI HECOTJIaCHBIX, M3MEHEHHE IMOBEACHUS (COIMATbHBIN MHXUHUPUHT). COCTaBHBIE
YacTH YCMEIIHONW KaMIaHWM: OOpa3oBaTENbHbIA acreKT, WHKMHUPHUHT, MOJKPEIUIEHHUE, HajlelIeHue
npaBaMy, OIIeHKa. MeToamKn oprann3aiu 1 nposenennst PR-kammannn. @opmyina RACE. Crparerns
pemienuns Bo3Hukmed PR-mpo6nemsr (I.bpyma u /1.Jlo3be): BbIssBIEHHE NPOOJIEMBbI, CHTYallMOHHBIN
aQHAIN3, MTOCTAHOBKA ILIEJIEH M 3a]1a4, BBIJEICHUE NPUOPUTETHBIX LIEJIEBBIX AyAWTOPHI, ONpEIEIICHNuE
TeMbl Kamnanuy, Beioop PR-cpencTB u kaHaIoB KOMMYHHUKAIMH, COCTaBIEHUE OFO/DKETa, pealn3alis
MOArOTOBIEHHOM PR-TIporpamMmbl, OlleHKa pe3y/bTaToB KamIlaHWW, oOpaTHas CBs3b. AHaTU3
aKTyaJIbHBIX TEHJCHIIMHA B MHUPOBOW M POCCUICKOM MpakThke nmpoBeaeHust PR-kamnannu. TexHonorus
«BHENIPEHMsI B KYJIBTYpPY» KaK YCTaHOBJICHHME CBS3M KOPIOPAaTMBHOIO HMHDKA OpraHU3aluM C
KyJIbTYPHOH JIESITENBHOCTBIO.

Pazoen 3. Texnonozuu unmezpuposanuvix KOMMYHUKAYUIL

Tewma 6. OcHOBHBIE cpencTBa PR-1esaTenbHOCTH

PR-tekcT kak coollieHne, KOTopasi opranu3aiys (epcoHa) XOueT JOHECTH JI0 OOIECTBEHHON
rpymmbl (eneBoi ayautopun). [lorsitue «teket». OCHOBHBIE pa3HOBHIHOCTH TEKCTOB, BBIZICTICHHBIC B
COOTBETCTBUH C UCTIONH3YEMBbIMA KOMMYHHKATUBHBIMU KaHAIAMU: TTEYaTHBIN MaTepuai, nu300pakeHne
(ororpadums), Bumeo- u aymuozammch. KaapoBbie ocooeHHocTH PR-TekcToB. OTimums PR-tekcra ot
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KYPHAITUCTCKOro u pekyamHoro. OcHoBanus yisi kiaccudukammu PR-texcroB. Buabr PR-TekcToB.
OCHOBHBIE 33/1a41 1 OCOOGHHOCTH ’KaHpa TEKCTOB, MPeIHA3HAYECHHBIX 1A )KypHaIMcToB. [Ipecc-pemis3
KaK OCHOBHOM MHCTpyMeHT PR-cnienmanucra. XKanpoBbeie 0coOeHHOCTH, CTPYKTypa U (YHKLIUH TIpecc-
pemmza. bokrpayHmep (uctopuss kommanuu). Dakr-imct  (akTudeckas crpaBka).  buorpaduws.
[Iporpamma u creHorpamma npecc-koHpepeHimu. 3asBieHue i npeccbl. Meaua-KuT, Wid mnpecc-
KUT, KaKk KOMOMHMpoBaHHbIH PR-TekcT. OCHOBHBIE 3a7aui UM OCOOEHHOCTH JKaHpa TEKCTOB,
npeaHa3HaYeHHBIX JIs1 MACCOBOM ayAMTOPHU: MEIMATEKCThI (pacnpocTpansieMble ¢ iomoipio CMU) u
TEKCTBI, PACIPOCTpPaHsieMble yepe3 JApyrue Kananbl. Memmarekctsl. Mcropun ciydas (case story).
Asropckas cratbs (by-liner). O63opHas Wi aHamMTHYeCKas crarhs. VIMumkeBast craths. MIMIIKEBOE
UHTEpBBIO. 3aHnMaresbHast cTaThs (feature). Pasmeriierue crarei «Ha npaBax pexiambpy (advertorials) u
3aKa3Hble MyONMKaIMu. TeKCThI ISl paclipoCTpaHeH s Yepe3 Apyrue KaHaisl. ['onoBoit otuer. byker.
I[Mpocniekt. JIucroBka. Crivcok HauOOJee YacTo 3aqaBacMbIX BOMPOCOB M oTBeTOB Ha HuX (F.A.Q.).
OcHOBHbIE 337124l U OCOOEHHOCTH yKaHpa TEKCTOB, MPEAHA3HAUYCHHBIX IS COTPYIHUKOB OpraHU3aLHH.
KoprioparuBasie CMU: Oroierens (HblOceTTep), rasera, >kypHal. HoBble HH(MOpMAIMOHHBIC
TEXHOJIOTHU: UHTPAHET, OJIOTH.

PR-meporpusiTie Kak KOMIUIEKCHOE B3aUMOJCHCTBHE C YETKO BBIICJICHHOM TPYIIION
obmectBeHHoCTH. OcobenHoct PR-meponpusitust it BHemHUX oOmiecTBeHHbIX rpymm. [TyommaHoe
BRICTyIUICHME Kak cpeactBo PR. Crmkep, HbprocMelikep U 3Kcneprthl.  MH(popMarmoHHo-
MPOCBETUTEIHCKUI Y JTMAIIOTOBBIA XapakTep Kak OTimure PR-meponpusitTisi OT pekIaMHOW aKIUH.
Tunonoruss PR-meponpusitvii: meponpusithst JUii TPECCbl M MEPONPUSITUS C Y4acTHE TIPECCHI.
Mepornpusitust Uil Tpecchl: mpecc-KoH(pepeHLusl, OpuuHr, ceMUHap, «KpPYIJblii CTO, MpPEcC-Typ,
JIeHb OTKPBITHIX JABEpel, mpecc-kiryd. Meporpusitusi ¢ ydyacThe Hpecchl: Mpe3eHTalys, LEPEMOHUS
OTKPBITHSL, TIPUEM, KOKTEIIIb, CEMUHAP, KOH(EPEHIINS, BHICTABKA.

[epcnextuBbl pasButust PR. TlporHoctuueckas aHaJMTUKA KaK MHTEIUICKTyallbHAs 3a/1a4a.
[MepcniektrBbl PR Kkak npogomkeHne HCTOPHYECKUX TeHIESHIIMI pa3BuThs otpaciu. OOIeKyIbTypHbIE
u npoeccnoHabHble (hakTopsl. [ToBbIIIEHHE PONM COIMAIBbHON cocTaBisitoliei B PR-nesTensHoCTH
(MuccHs, Koomepais, HHKYJIbTypaau3aims). TexHonmoruzauus (aganTaiys K HOBOW TEXHHUKE).
IepcniektrBHBIE TeHAeHIMN B pa3BuTiH PR. TloBbiienne poiu PR B ynpasieHUecKol JeSTenbHOCTH U
NPUHATAN pelieHuid. 3MeHeHre BO3MOXHOCTEH KOHKpETHBIX HarpaBieHnid B PR-gestensHOCTH,
TIOBBIIIICHUE POJTM BHYTPEHHUX KOMMYHHKAIMIA, KOMMYHHUKAIIAHN YIIPABJICHHUS N3MEHEHUSIMH, CHIDKEHHE
3HAUMMOCTU  TPAIUIMOHHBIX HampaBlieHWil. V3MeHeHMe cocTaBa KaHAIOB KOMMYHHUKAIIWH,
ucnons3yeMbix B PR, peskoe moBbimieHne 3HaunmocTd ON-line kommynukarmii u on-line media.
Axtyarmsaiust B PR HOBBIX TEXHOJOIMYECKHUX CPEACTB (ColMabHble ceTH, On-line Bumeo, Grorw,
noroku RSS, wiki-rexnonorun). HoBele obOiacti B PR M KOMMYHHKAI[MOHHOM MEHEIKMEHTE
(oOecrieueHre CBs3EM MEXTY KPYMHBIMH OH3HEC CYyOBEKTaMM, CTpaTerMuecKue KOMMYHHKAIIUH,
YCTOMUYMBOE pPa3BUTHE COLMATBLHOM OTBETCTBEHHOCTH, OCBOEHHE BO3MOKHOCTH KOMIIHIOTEPHBIX
TEXHOJIOTHIA, COLMAIBHBIX TexHojorui). PR kak mpocBelieHne OOIIECTBEHHOCTH, WM KaMITaHUU
«OOIIECTBEHHOTO 00yUeHUs». TEXHOIOTHS «BHEIPEHUS B KYJIBTYPY».

4. Ob6pa3oBaTesibHbIE TEXHOJIOTHH

21.]'[5[ IMPOBEACHUA y‘-Ie6HI)IX 3aHATHU 110 JUCHUIUIMHE HCIIOJB3YIOTCA Pa3IMYHBIC
oOpa3oBaTenbHble TexHONOTWU. [l opraHuszanuu y4eOHOTO TIpoIiecca MOXKET ObITh
HCITOJT30BAHO JIEKTPOHHOE O0y4eHHE U (WJTH) TUCTAHIIMOHHBIE 00pa30BaTEIbHbBIE TEXHOJIOTHH.
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5. OneHka IVIaHNPYeMbIX Pe3yJIbTaTOB 00y4eHH s
5.1. CucreMa onleHUBaHHUSA

®opMa KOHTPOJISE Makc. K0J1u4ecTBO 0aJ1JI0B
3a oany Bcero
padoty

Texkynui KOHTPOJIb:

- BBIIIOJIHEHME 3aJaHUN HA 3aHIATUNA 5 Oau1oB 35 damwnoB

- TecTupoBaHue (Tembl 1-3) 25 6amioB | 25 GayioB

ITpomeskyTOUHAs aTTeCTalus —3a4eT ¢ OLEHKOM (MCCIIeI0BaTEIbCKHM TPOEKT) 40 6amtoB

HToro 3a cemectp 100 6amioB

[TomyyeHHBI COBOKYNHBIM pe3yJibTaT KOHBEPTUPYETCS B TPAJULMOHHYIO IIKaly OLIEHOK U B
HIKaTy OICHOK EBpomeiickoil cucTeMbl TiepeHoca M HakoruieHus: kpeautoB (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBHH ¢ TabIMIIEH:

100-6autpHas mkana | TpaaunuoHHas mKaia xana ECTS
gg : 320 OTIIUIHO g

68 — 82 XOpOIIIO 3a4TEHO C

gg : g; yIOBJICTBOPUTEIHHO [E)

(230__139 HEYJIOBJICTBOPHUTEIHHO HE 3aYTCHO EX

5.2. Kpurepun BbICTABJEHHUS OLEHKHU 1O INCHUIIINHE

Onenka nmo
JMUCHUILIMHE

Banapl/
HIkanaa
ECTS

Kpurepun oneHkn pe3yibTaToB 00y4eHHUs 110
AUCHUILINHE

100-83/ COTIUIHOY/
A, B «3a4TEeHO
(oTmuyHO)»/
«3a4TEHO»

BricraBnsiercst o0yuaroniemMycs, eciiu OH ri1y00Ko 1
IIPOYHO YCBOWJI TEOPETUYECKUI U MPAKTUYECKUI
MaTepuai, MOXeT IPOJEMOHCTPUPOBATh 3TO Ha 3aHATHUIX
U B XOJI€ IPOMEKYTOYHON aTTECTALIUH.

OO0yuaromuiicsi HICUEPIBIBAIOIIE U JJOTUYECKUA CTPOMHO
u3JaraeT yueOHbIi MaTepuall, yMeeT yBsI3bIBaTh TEOPUIO C
MIPaKTUKOM, CIIpaBIIsIeTCs C peLICHUEM 3a/1a4
npo¢eccHOHaTbHON HANPaBIEHHOCTH BHICOKOTO YPOBHS
CJI0KHOCTH, PAaBUILHO OOOCHOBBIBAET MPUHSTHIE
pelIeHus.

CB00OIHO OpHEHTUPYETCS B YUEOHOM 1
npodeCCUOHATILHOM JIUTepaType.

OneHka no JUCIHUILIMHE BBICTABIISIOTCS 00ydaroleMycs ¢
y4E€TOM PE3YJIBTATOB TEKYILEH U TPOMEKYTOUHOU
aTTeCTallu.

Komnerenuu, 3akpeni€HHuble 3a AUCUUTIIMHOM,
c(hopMHUPOBAHBI HA YPOBHE — «BBICOKHIN.

82-68/ «XOpOLIO»/ BricraBnsiercss  oOywaromemycs, €cid  OH  3HAeT

«3aYTEHO
(xoporo)»/
«3aUTCHO

TEOPETHUYECKUI U MPAKTUYECKNNA MaTepuai, FpaMOTHO U IO
CyLIECTBY M3JIara€T €ro Ha 3aHATUAX U B XOJIe
MIPOMEXKYTOYHON aTTECTALNH, HE JTOITyCKasl CYyLIECTBEHHBIX
HETOYHOCTEH.
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Banael/
HIxanaa
ECTS

OuneHka nmo
JUCHUILIMHE

Kpurtepun oneHkn pe3yibTaToB 00y4eHHUs 110
AUCHMILIAHE

OOyyaromuiics MNPaBWIBHO TNPUMEHSIET TEOPETHYECKHE
MOJIO)KEHU NP PELICHUM  MPAKTUYECKUX 33734
npodeccnoHalbHOM HampaBIEHHOCTU PAa3HOTO YPOBHS
CIIO)KHOCTH, BJIAJICET HEOOXOAMMBIMU IS 3TOTO HABBIKAMH
U OIpuEMaMU.

JlocTaTOYHO XOpOIIO OPHEHTUPYETCS B y4eOHOW U
npodeccuoHanbHOM TUTEpaType.

OreHka 1o JUCIHIUIMHE BBICTABIISIFOTCS 00ydaromemMycs ¢
y4€TOM  PE3yJlbTaTOB TEKYWIEHW W  IPOMEKYTOUYHOMI
aTTECTALUU.

Komnerennuun,  3akpemyi€HHble 32  JUCUUILIMHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «XOPOIIHIA».

67-50/
D, E

«YIOBJIETBOPH-
TEIHHOY/
«3aUTCHO
(ynosneTBopu-
TEJBHO)»/
«3aYTCHO»

BricTaBnsierca oOyuaroremycs, €Ciii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUYECKUMH W NPAKTUYECKHN MaTepuad,
JIOMYCKaeT OTIENIbHbIE OMIMOKM TpPU €ro U3JI0KEHUU Ha
3aHATUAX U B XOJ€ IPOMEXYTOYHOU aTTECTALUH.
OOyyaromuiicss UCIBITHIBAET OMpPENEIEHHbIE 3aTPYAHCHHUS
B IIPUMEHEHUN TEOPETHUYECKUX IOJIOXKEHUH IPU PEIICHUN
MPaKTUYECKHX 3a/1a4 PO eCCHOHATBHON HAMPaBICHHOCTH
CTaHAAPTHOIO YPOBHS CJIOKHOCTH, BIIAJZICET
HEOOXOIUMBIMH I 3TOrOo 0a30BBIMH HAaBBIKAMH U
NpUEMaMHU.

JleMOHCTpUpYET AOCTAaTOYHBIA YPOBEHb 3HaHUS y4eOHOU
JUTEPATYPHI 110 AUCLUILIMHE.

OneHka Mo JUCHUIUIMHE BBICTABISIOTCS 00y4aroIEMycCs C
y4€TOM  PE3ylbTaTOB TEKyIIEW W  IPOMEKYTOYHOHN
aTTeCTaluu.

Komnierennuu, 3aKpEIIEHHBIE 32 JMCUUIUIMHOM,
c(OPMHPOBAHBI HA YPOBHE — «JIOCTATOUHBIN».

49-0/
F, FX

«HEYIOBJICTBOPHUTE
JIBHOY/
HE 3a4TEHO

BeicraBnsercs oOydaromemycsi, €CliM OH HE 3HaeT Ha
0a30BOM YpPOBHE TEOPETHUYECKUH U  IMPaKTUYECKHil
MaTtepuan, JOoMyckaeT TrpyOble OIIMOKM TMpuU  €ro
U3JI0)KEHUU Ha 3aHATHSIX U B XOA€ IPOMEXYTOUHOM
aTTECTALlUN.

OOyuarouiics HCHBITBIBAET CEPbE3HBIE 3aTPyIHEHHS B
MPUMEHEHUH TEOPETHUUECKUX TIOJOKEHUM NpH peleHUuu
MPAKTUYECKHX 3ajjad IPOPeCcCHOHATbHON HaNpaBIeHHOCTH
CTaHIAPTHOIO  YPOBHA  CIIOKHOCTH, HE  BIIAACET
HEOOXOUMBIMU JIJISl 3TOTO HAaBBIKAMU U MIPUEMaMHU.
JlemoHcTpupyeT  (parMeHTapHble  3HaHUS  y4eOHOIl
JIUTEPATYPHhI 110 TUCLHUIIINHE.

OmneHka M0 JUCHHUIUIMHE BBICTABISIOTCS 00Yy4aroIEMYyCs C
y4€TOM  PE3yJIbTATOB TEKYLIEH U  IPOMEKYTOYHOU
aTTECTALlNN.

KomnereHnuy Ha ypoBHE «IOCTaTOYHBIN», 3aKPEIUIEHHBIE
3a TUCIUIUIMHOM, HE CPOPMHUPOBAHBI.
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5.3. OueHoyHble cpeacTBa (MaTepUaJbl) ISl TEKYIIero KOHTPOJIA yCIeBAeMOCTH,
NMPOMEKYTOYHOM aTTeCTAIUM 00YUAIOUIUXCS 10 JUCIHUIINHE

OHCHO‘IHLIC MaTepHUuaJIbl JJIfl TEKYIIECIr0 KOHTPOJIA YCII€BAEMOCTH MO JTUCHUIIJIMHE

B cooTBeTcTBUU ¢ yUEOHBIM IUTAHOM B CTPYKTYPE Y4€OHON AUCIUILTHHBI IPEITYCMOTPEHO
OJIHA TEKYIasi aTTeCTaIlH.

dopma TeKyIero KOHTPOJIS: TECTUPOBAHHE.

dopmupyembie komnetreHun: OITK-2.1; OITK-2.2, OITK-6.1; OITK-6.2.

Texywuti KOHMpob

Ilpu oyenusanuu 6vINOAHEHUs. 3A0AHUL HA NPAKMUHECKUX 3AHAMUIX YUUMbIEACNCsl
(maxcumym 10 6a1108):

CTCTICHh M IIOJIHOTA PACKPBITUS TApaMeTPOB 3a/aHus: 3aJlaHUEe BBIIOJHEHO
MOJIHOCTBIO W 0e3 ommbok (2 Oaia); 3a7aHUE BBHIMIOJIHEHO HE IOJHOCTBHIO H/WIIN
JOTIYIICHBI 1B U 0oJee OMMOKH UK TpH U OoJiee HeTouHOCTH (1 Gam);
000CHOBAaHHOCTh COJIEP)KaHUS U BBIBOJOB PAOOTHI: 33JJaHKUE BBIMOIHEHO MOJHOCTHIO,
000CHOBaHHE COJIEP)KAHUS M BBIBOJOB JOCTATOYHBI, PacCyKIeHUS BepHHI (2 Oaruia);
3aJJaHUE BBIMIOJHEHO TIOJHOCTHIO, HO OOOCHOBAaHUE COJEPKAHHUS U BBIBOJIOB
HEJ0CTaTOYHbI, HO paccyXkaeHus BepHbl) (1 O6amn);

3HAHWE TEOPUHM W3YYCHHBIX BOMPOCOB, CHOPMHPOBAHHOCTh U YCTOWYMBOCTH
UCIOJIb3YEMBIX MPU OTBETE yMEHH U HaBbIKOB (0-2 Oarna);

yMEHHE IPUMEHUTh TEOPHUIO K HE3HAKOMBIM cuTyanusMm (0-2 Gamnna);

U3NIOKEHUEe  Marepuasnia  (TpaMOTHOCTh  peud, TOYHOCTh  HMCIOJIb30BaHUS
TEPMHHOJIOTHH, JIOTHYECKash TOCICIOBATEIILHOCTh H3JIOKeHus Matepuana (0-2
Oaia).

I[I/ICKyCCI/II/I U JUCKYCCHOHHBIC TIIaHCIHW MPOXOAAT CTpOro B paMKax TEM

MPAKTUYCCKUX 3aHIATHN 1 JOITOJIHUTECIIbHBIX TEM HE TpC6YIOT.

Yacmo 1.

Oobpasybl mecmoswvix 3a0aHuil 0N MeKyu|ezo KOHmpona

1. CooTHecuTe MOHATHE M €ro OIpeJesNeHue (HAmpOTHUB OINpPENETIeHUs] MPOCTaBbTE HOMEP
COOTBETCTBYIOIIETO MOHSITHS):

Crukep 1 CHEIHAJIUCT B Y3KOM 00J1aCTH, JaeT KOMMEHTApPHH 110 KOHKPETHOMY
BOIPOCY

Herocmeiikep | 2 YeJ0BEK, KOTOPBII TOBOPUT OT UMEHH I'PYIIIbI, OPraHU3aLUN

Okcnepr 3 YeJIOBEK, KOTOPbII HHTEpeceH MyOIrKe, TOITOMY €ro MOCTYIKU
CTaHOBSITCS HOBOCTBIO

2. Ilpecc-penu3 — 310 (OAMH BapUaHT OTBETA):
1. ocnoBHoe PR-cpenctBo nmnsi mepemaun oduIMaTbHOWM HMHPOPMAIMK O HOBOCTAX B
KOMITaHUHY;
2. KpaTKWii epedyeHb OCHOBHBIX (DAaKTOB O KOMITaHUH,
3. CIIMCOK OTBETOB Ha BOIIPOCHI )KYPHAIHUCTOB;
4. moapoOHast UCTOpUS KOMIIAHUM B IUPpax U (akTax.

3. Kakoii u3 npuBeneHHbIX HIke PR-TekcTOB, HE npeaHa3HaueH MOMOYb JKYPHAJIUCTY Hamucarhb
nyOJIMKaLUIO 0 KOMITAaHUHU? (OJIUH BapHAHT OTBETA)
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1. mpecc-penus;
2. OoKrpayHuep;
3. HMMUJKEBas CTaThs;
4. dakr-nucr.
4. CooTHecuTe IMOHSATHE U €ro XapaKTePUCTHKY (IIPOCTAaBbTE HOMEP COOTBETCTBYIOLIETO
TTOHSATHSA):
I[Tpecc- 1 BCTpEYa C )KypHAINCTAMH Il TO3ULIMOHHOTO 3asBJICHHS I10 OJHOMY
KOH(pepeHIHs BOIIPOCY, Yallle Bcero ucnonb3yercs Bo Bpems YUl niau Be1OOpOB, Korna
HY>KHO OTIEPaTUBHO COOOIIATh KYPHAIUCTAM O JIIOOOM W3MEHEHHUU
CYLIECTBYIOILETO MOJI0KEHUS
Bpudunr 2 peryisipHoe o0IIeHHe C )KYypHATTUCTaMU B paMKaxX He(opMalIbHOTO
OOIIEHUS C IPUBJICUEHUEM BBICLIETO PYKOBOJAIIETO COCTaBa KOMIIAHUU
1 HanboJiee BXKHBIX IEPCOH PHIHKA
ITpecc-kiy6 | 3 BCTpEeYa KYPHAIUCTOB C OPUIMATBHBIMU [IPEICTABUTEISAMU
OpTaHU3aINH 0 MTOBOJY KOHKPETHOTO COOBITHSI MIIH MTPE3CHTAINH
MIPOEKTa, Ha KOTOPOH KYPHAIHUCTHI MOTYT MOIY4YUTh HH(POPMALIUIO «U3
MIEPBBIX PYK», @ TAKXKE 33/1aTh CBOM BOIIPOCHI

5. Kakyto npo6sieMy HEBO3MOKHO PEIIUThH C MTOMOIIBIO CO3/ITaHUsI KOPIIOPATUBHBIX OJIOTOB (OJIMH
BapUaHT OTBETA)?

1.

Yacmo

YcTaHOBUTh TPSIMYyI0  (HETIOCPEICTBEHHYIO) CBSI3b C  KIMCHTAMH/TIOTPEOUTEIISIMH,
3aMEHAS TPAJAULMOHHYIO pekjamMy Oeceloll O MpeuMyIecTBaX ToBapa WU YCIYTU
MEXy KJIHCHTOM/TIOTPEOUTENIeM U COTPYAHHKOB (DHPMBI, a Takke MOIICPKUBATH
He(dOpMaIbHBINA AUATIOT C KypHATHUCTaMU

VYBeNuuuTh MOTOK MOTEHIUAIBHBIX COTPYIHUKOB, OTTOYUTH MEXAHU3M IPUBIICUCHUS
CHEIHAIUCTOB C  «HYXHBIM» MHPOBO33pPEHHEM, TpH HEOOXOIUMOCTH  CHSTh
MICUXOJIOTHUECKUN Oapbep y TOTEHIHAIBHOTO KaHAWAATa, KOTOPBIA 00Jiajaer
HeoOX0ouMOM KBanupuKaIle, Ho He pelIaeTcss MPEeTeH0BaTh Ha BaKAHCHUIO B JIAaHHOM

OpraHu3aIu
OObecrieunTh TPOIBETAHHE KOMMEPYECKOW OpraHu3anuy 0e3 yIydIleHHs KadecTBa
MPOAYKIHUH (oxazanust yCIyT), COBEPIICHCTBOBAHUS OU3HEC-TIPOIIECCOB,

KOMMYHI/IKaHI/IOHHOﬁ n KaHpOBOﬁ ITOJIMTUKH

HpI/I HaJIM4YUH SaHHTepeCOBaHHOfI o3y COTPyAHHKOB, Hel\/’ITpaJ'II/ISOBaTI) HEIraTUuBHBIC
TCHACHIIMK B 06IJ_ICCTBCHHOM MHCHHUU, C(l)OpMPIpOBaTL 6J'IaFOHpI/ISITHBII71 UMUK
KOMIIaHHUH

2.

1. BepHa 5u o61mas mocieoBaTeIbHOCTh OCHOBHBIX 3TAIllOB CTPATErHYECKOro IJIaHMPOBAHUS
yIpaBiieHUs! OOIIECTBEHHBIMU CBsI3IMU? (BBIOEpUTE OJIMH BapUAHT OTBETA)

Pa3zpaboTka Muccum W BHJIEHUS, NTOCTAHOBKA Iesiel M 3amad PR-JesTenbHOCTH, oIpeaesieHue
OOLIECTBEHHBIX TPYII, OIpeAeJeHHe CTpaTerMu Kak crocoba JIOCTHXKEHHS IOCTaBICHHON
3aJa4u, pa3paboTKa KOMMYHUKAIIMOHHOW IPOTpaMMBl.

1.
2.
3.

4.

[a, BepHa

Her, He BepHa

CHauvaina Hazo omnpenenuTs nenu PR-gesTensHoCcTH, @ TOTOM pa3paldaThiBaTh MUCCHUIO U
BUJICHUE

VYka3aHHbIe AeWCTBUS HE OTHOCSTCS K cpepe CTpaTernuecKoro miaHupOBaHUS

2. Vcropuuecku npakThka (GOpMUPOBAHUS KOPIOPATUBHOTO MMUKa Hayaiach C (BelOepute
OJIMH BapHaHT OTBETA):
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PazpaboTku pupMEeHHOTO CTUJIS OpraHu3aIuu
Pa3paboTku Muccuu u BUIIEHHUS OpraHU3aLUuU
Pa3paboTku KoprnopaTUBHON (HUIOCOPHH OpraHu3aluu
Pa3paboTku KoprnopaTUBHOM KyJIbTYphl OpraHU3aluu

NS

3. COBOKYITHOCTh TMOCTOSHHBIX BH3YyallbHBIX, 3BYKOBBIX, UHBIX HH(DOPMAIMOHHBIX CPEICTB H
YCTaHOBJICHHBIX MPAaBWJI TIOBEJACHHS, C MOMOIIbIO KOTOPBIX KOMIIAHUS 3asBISET CBOIO
WHUBUIYATBHOCTD, CO3J]aCT MPU3HAKH UJCHTHPHUKAIIUN — ITO:

1. dupmeHHBIN CTUITL

2. DupMeHHBIH AU3aiH

3. KopnopatuBHbIN UMHIK

4. KopnoparusHas unocodus

4. PR kak nojajepkka MapKETMHIOBOM CTpaTeruu KOMIIAHMU IOJpa3yMeBaeT, 4To (BblOepuTe
HECKOJIbKO BAPHMAHTOB OTBETA):

1. PR-otnen, kak mpaBuiao, NOTUYMHSIETCS JUPEKTOPY NO MapKETUHIY M peKiiaMe, a
3aTeM pYKOBOJICTBY OpraHU3aLUuU

2. PR-otnen maxomurcss B 0ojiee BBITOAHOM IOJOKEHUH, HEKenu B moaeiln PR kak
LEHTpaJIbHas QYHKIUS YIpaBICHUs

3. PR-otmen 3aHmMaercs pacmpocTpaHeHHEM HH(DOPMAIMOHHO-TIPOCBETUTEIBCKUX
MaTepHalioB O TOBapax U yCIyrax opraHu3alnuu

4. HavaneHauk PR-otnena yuactByer B mpolecce NpuHATUS PELICHUN B OpraHu3aluu

5. YTo W3 NEpevHCICHHOTO0 HE CTAHOBUTCA MPUYMHON KOH(MIMKTOB Mexay PR-ciyxOoil n
OTJICJIOM MapKETUHIa U peKjIaMbl (BbIOEpUTE OUH BapUaHT OTBETA):

1. BrokeT Ha MpoBeIeHUE KOMMYHUKAIIMOHHON PabOThHI

2. Brlnyck KOpriopaTUBHOM peKJIaMbl

3. Pacnipoctpanenne uWHQOpPMAIMOHHBIX MaTepuUaJoB O ToOBapax H  ycCiyrax
OpraHu3aluu

4, [IpoBeneHre KOpIOpPaTUBHBIX MEPONIPUATHS U TPEHUHTOB

6. Eciii B KOMITaHUU €CTh BUIIE-TIPE3UJIEHT 10 OOIIECTBEHHBIM CBS3SIM, KOTOPBIH padoTraeT ¢ PR-
areHTCTBOM, TO (BBIOEpUTE OJAMH BapUaHT OTBETA):
1. Taxkoit Bun PR-npakTuku He nmoapaszymeBaeT, 4to PR sBisercs neHTpanbHOl QyHKIMEn
yIpaBIECHUS
2. Taxoii Bun PR-mpakTukm Bce paBHO mojapa3zymeBaeT, uto PR sBnsieTcs meHTpaibHOM
(byHKUIMeH ynpaBieHus
3. PR B paHHOM ciy4ae WpEACTaBICH KaK TMONJCpKKAa MapKETHHTOBOH CTpaTeruu
KOMIIaHUU
4. PR B 1aHHOM cily4ae Ipe/cTaBjeH KaK pacrpeneaeHHast QyHKIHs

7. O0nacTb coBMeCTHBIX neicTBUi PR-ciry:x0b1 1 1opuanyeckoro otnaena (BbIOEpUTe HECKOIBKO
BapHaHTOB OTBETA):

1. Pa3paboTka KOMMYHHUKATHUBHBIX COOOIIEHWUH C TOYKH 3PEHHUST COOTBETCTBHS HX
COJIEpKaHus IPABOBBIM HOpMaM

2. OtHomiennss co CMM B cioydyae Hamuuusl NpaBOHAPYLIEHUHM CO CTOPOHBI
KYPHAIUCTOB (OIyOJIMKOBaHNE HETOYHOU MH(OPMAIIUH, TOPOYAIIUX CBEACHUH U T.1.)

3. 3aimuTa MHTEPECOB OpraHU3alui B Pa3IMYHbIX CyA€0HBIX MHCTAHLIUAX

4. CocraBneHue CiyKeOHBIX 3alMHCOK [0 pPAa3IMYHbIX aKTyaJlbHBIM BOIPOCAM
3aKOHOJATEIbCTBA

8. Kakoe 13 npuBeIeHHBIX CYXKIECHUH SBIISETCS HEBEPHBIM (BHIOEPUTE OJJMH BapuaHT OTBETA)?
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1. IlIraTHBI cnenuanucT obaagaeT riTyOOKMM 3HAaHWEM BHYTPEHHEH CHTYallMl OpraHu3aliy U
TaKUX JeTalleil BHYTPHUKOPIIOPATUBHOW MOJHMTUKH, B KOTOPbIE HHKTO M3 PYKOBOJCTBAa HE
OTBA)XKUTCS MOCBSTUTH IOCTOPOHHETO YEJIOBEKA

2. B cmyuae, ecnum pabora ¢ OOLIECTBEHHOCTHIO IPOU3BOAMUTCS MOCTOSIHHO, 3aTpaThl Ha
comepkanne coOcTBeHHOH PR-cimyx0Obl, Kak mNpaBWiIO, OKAa3bIBAIOTCS MEHBIIE, YEM
npusiedeHue PR-arenTcTea

3. UlrarHble CIENUaIMCTHl OPraHU3ALUN OOBIYHO MOJIB3YIOTCS MEHBIIMM JJOBEPUEM BHEIIHEH
cpenbl (KYpHAJIMCTOB, TMOTpPeOUTENCd W T.J.), Y€M BHEUIHHE KOHCYJIbTAHTHI, KOTOPBIC
SIBJISIFOTCS] HE3aBUCHMBIMH SKCIIEPTaMU

4. 1lTaTHBIN CICIMAIKCT, KaK MIPABUIIO, 00J1aJaeT TIIyOOKUM TIOHUMAHUEM MIPUHIUIIOB Pa0OThI
OpPraHM3alliil M OTpacid B LEJIOM, a TaKKe OOJbIICH 3aMHTEPECOBAHHOCTHIO B YCIEXe
OpraHHu3aluH

Ouenoqnme MaTepuaJbl 1Jis l'lpOMC)KyTO‘lHOﬁ arreCcralum oﬁyqaloumxca o TMCIHMIIJIMHE

dopma MpoBEACHUS TPOMEKYTOTHOHN aTTECTAI[UU: 3aI[UTa UCCIICIOBATEIILCKOTO MTPOSKTA.
®opmupyemsie kommneteHun: OIIK-2.1; OIIK-2.2, OIIK-6.1; OIIK-6.2.

Hccnedosamenvckuii npoekm. « AHanu3 KOMnanuu 8 001acmu pekiamol u cészell ¢
00UecmeeHHOCmbIO (N0 8b100PY CIYOeHmMA)»

CTyzseHT caMOCTOSITENIbHO BbIOMpAeT 0OBEKT aHa/IM3a KOMIIAHUIO U XapaKTepU3yeT KaMIlaHuU B
00J1aCcTH peKJIaMbl U CBsA3eH C OOIIECTBEHHOCTbIO, KOTOPYIO OHA MPOBOJIUT B TEKYIIUHA MOMEHT,
Ha OCHOBE M3YYeHUs O(PUIIMATBHOTO CaliTa JaHHOW OpraHW3alluy, a Takxke myonukanmii B CMU,
HOCBALICHHBIX BBIOPAaHHOM opraHuzanuu (pekomenayercs ucnoib3obats b/l UnTterpym Ilpodu
LlenTpanbHas mpecca).

Paboma umeem cnedyrowyto cmpykmypy:

Yactp 1. AHanu3 KOPIopaTUBHOIO UMH/)KAa OpTaHU3AIIH.

Yactp 2. AHanu3 opraHu3aliu JIesTeIbHOCTH B 00JIaCTH peKJIaMBbl U CBA3EH ¢
00ILIECTBEHHOCTBHIO.

Yactp 3. AHaIM3 UCHOIB3YEMBIX TEXHOJOTUIM B 00JIACTH PEKIIaMBbI U CBS3€EH C
00ILIECTBEHHOCTBHIO.

B Yacmu 1 «Ananu3z kopnopamueHo2o umuodica op2anusayuny mpeoyemcs npoanaiusuposanms
cnedyroujue RyHKmul.

® 0COOEHHOCTH (PMPMEHHOTO CTHJIS OPTaHU3AIUH;

® MUCCHS U BUJICHUE;

e KoprnopaTHBHas GUIOCO(Us, IEHHOCTH WM MPUHIMIIBI (KPEI0), KOTOPbIE JOTKHbI
pa3zensaTh COTPYAHUKHN JaHHOW OpraHu3aliy;
UCTOpUS/IeTeHa;
KOPIIOPATUBHBIE «TEPON», «JIPY3bs» U «Bparm»;
KOPITOPaTHBHBIE TPATUIINH U PUTYAITBI;
npodecCuOoHaNbHBIN KOJEKC MOBEIECHUS COTPYIHUKOB, IPECC-KO/I;
KOPIOpaTUBHbIE TPEHUHTH, CUCTEMa HACTAaBHUYECTBA U IPyTUE CTpaTeTUn
¢dopmupoBaHus aTMOC(Epbl MPUBEPKEHHOCTH HOPMaM U IPUHIUIIAM OpPTaHU3aIUH.

B 3akmiouenne Yactu 1 HeoOxomumo caenaTh OOUIMI BBIBOA O CTpPaTeTMH MOCTPOCHHS
KOPIOPaTUBHOI'O UMUJIKa BEIOpAaHHON OpraHU3aIiH:

. HACKONbKO CUCMEMAMUyHad, Macuimabna, mexuonrocuyna padora Mo (OPMHPOBAHUIO
KOPIIOPaTUBHOI'O UMUJKa JAHHON OpraHu3anuu?
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KaKOBbl QOCMOUHCMBa U Hedocmamky W30paHHOW cTpaTeruu (€CaIu OHa eCTh)

IIOCTPOEHHUS KOPIIOPAaTUBHOI'O UMHUKA?

B Yacmu 2 «Ananuz opeanuzayuu OeamenvHOCmMu 8 06aAcmu peKiamvl U CesA3el ¢
00WeCmBEeHHOCMbIO» He0OX00UMO paccmMompems Cledyiouue NYHKmol.

e (CKOJIBKO YeJIOBEK 3aJCHCTBOBAHO B JENAapTAMEHTE [0 KOMMYHHMKALHSIM; €CIU B
nyOmukanusax CMU He yka3aHO KOJIMYECTBO COTPYIHUKOB, IEPEUUCIUTh MEPCOHATBHBII
COCTaB pPYKOBOJICTBA JeNapTaMEHTa [0 KOMMYHHUKAalHWsSM, YKa3aHHbI Ha calTe, U
COCTaBUTh MNPUMEPHYIO OPraHU3AMOHHYIO auarpammy (eciau uHpOpMalus 3aKphITa,
C/eJIaTh COOTBETCTBYIOIIKE BHIBOIbI O KOMMYHUKATUBHOM MOJUTUKE KOMIIAHUN);

e KakoBa ero crpykrypa, €CTb JIM CHEUUAIU3UPOBAHHBIC MOJAPA3JECICHUS BHYTPHU
JenapraMeHTa Mo KOMMYHHKanusM (Wid (QyHKIMU pa3BUTHS OOLIECTBEHHBIX CBSI3Ei
pacrpeiesieHbl MeX/1y HECKOJIbKUMU OTJIeJIaMU KOMITaHHH ),

e Hackonpko 3HauMMoOe MECTO B KOMIIAHMM 3aHMMAaeT TJiaBa JenapTaMeHTa [0
KOMMYHHKAIUSAM (KOMY OH MOJIOTYETEH);

e XapakTep B3aUMOJACWUCTBHSI COTPYIHUKOB PR-cmyxObl u pexiamHOoro otnaena (Mo
myOJIUKausM 00 OpraHu3aiun).

B 3aknrouenune Yactu 2 He00X0AUMO CaenaTh OOIMUil BEIBOI:

® 0 cmpamezuu opeaHU3AYUU YNPAGIEHUS KOMMYHUKAMUBHOU 0esmenbHOCmbio (SIBIAETCS
mu PR ueHTpanbHOW (QyHKIMEH YHpaBICHHS, MEXaHM3MOM IOJIEPIKKA OCHOBHOM
JESTSIIbHOCTH KOMITAaHWH, MOOOYHON WIIM pPACHpe/Ie]ICHHONW (YHKIMEH WM BXOIHWT B
COCTaB MHTETPUPOBAHHBIX KOMMYHHKAIIHIA)

® 0 g3aumooeticmsuu PR-cyscovl u pexniamnozo omoena opeanuzayuu, OmeemcmeeHHbIMU
3a kKommyHuxayuu (OTPEACIUTh UX 30Hy COBMECTHBIX JICUCTBUN U 30HY MOTCHIIMATLHBIX
KOH(JIUKTOB).

B Yacmu 3 «Ananuz KOMMYHUKAMUGHBIX MEXHONO2UU 6 001acmu pexkiamvl U cesazell ¢
00U ecmeeHHOCMbIO ) Cledyen COCPeOOMOYUMbCs HA Ce0YVIOWUX NYHKMAX:

B

e OO0ILECTBEHHBIE TPYIIbI, C KOTOPHIMH paboTaeT JenapTaMeHT [0 KOMMYHHKaIUsAM
JTAaHHOM opraHM3aluy;

¢ KOMMYHHUKAI[MOHHbIE KaHaJlbl, HCHOJb3yeMble [UId B3aHUMOACUCTBUS C JIAHHBIMH
00I11eCTBEHHBIMU I'PYTIIIaMHU;

®  KIIIOYEBbIE COOOIIEHHS I OOIIECTBEHHBIX I'PYTIIT;

® [IpUMEpbI IPUMEHAEMBIX KOMMYHHUKATUBHBIX TEXHOJIOTUH.

3akimoueHne Yactu 3 HEOOXOOMMO oOyeHumsv CUCMEeMAmudHoCmb  (pe2yiapHOCb),

macuimabrHocms  (oxeam — OOWECMBEHHLIX — AYOUMOPUL,  KOMNJIEKCHOCMb),  CLOXCHOCHb,
aghpexmusHocms (Pe3yIbmMamueHOCHb) UCHONb3YEMbIX KOMMYHUKAMUBHBIX MEXHOI02UI.

Kpumepuu oyenxu sxsamena

[Tpu oneHnBanuM yuutbiBaetTcs (MakcumyM 40 6aioB):
coomoaenne Gopmsl U oObema paborel: 10 crp., 12 Keriab, OAMHApPHBIM MHTEpBa,
¢dopmaTupoBaHUe TEKCTa MO IIMPUHE CTPaHMIBI (paboThl, CKAYEHHbIE M3 CETH, W/WIU HE
COOTBETCTBYIOIIUE MPEIIOKEHHON B 3aJ]aHUN CTPYKType He mpuHUMatoTcs) — 0-5 6amios;
KOPPEKTHOE YIOTpeOJieHne TEPMUHOJIOTUH, a TaKKe IMPaBUWJIbHOE MOHHMAaHHWE OCHOBHBIX
TeopHil 1 KoHLenIuii kypca — 0-5 6anos;
yYMEHHE MPUMEHHUTh 3HAHMs, MOJYyYEHHbIE B paMKaxX Kypca (MpoaHaJIM3UpOBaTh COOPaHHYIO
uHpopMalio 00 OCOOEHHOCTSIX MEXKYJIbTYpPHOM KOMMYHHMKAIMM B COOTBETCTBUHU C
JIOTUKOM KaTerOpuii U MOJIeNiel TOCTPOCHHUS CBsI3ell ¢ 001ecTBeHHOCThI0) — 0-15 6amnos;



17

— YMEHHE SICHO, JIOTHYHO, HEMPOTHBOPEYMBO U YOCIUTEIHHO W3JIOKHUTh CBOUM HJIIEH B
NUChMEHHOW (TecT paboThl W Tpe3eHTalus JUIs 3amuThl) U ycTHou (10-muHYTHOE
BBICTYyIUICHHE) (hopmax, mogo0paTh aAeKBaTHBIA BU3yalIbHBIN psija K TekeTy — 0-10 6aios;

— HaJIWYUE CCBUIOK Ha MCHOJb30BaHHbIe MCTOYHMKHM (D.M. aBTOpa, Ha3BaHue MyOJIMKaIUH,
Ha3BaHHUE, TOJ U MecTo nu3aanus, ccbika URL) — 0-5 Gaios.

6. YueOHO-MeTOAMYECKOE M HH(POPMALMOHHOE 00eceyeHue TUCIHILIMHBI

6.1. Ciucok HCTOYHUKOB U JIMTEPATYPbI
Hcrounnku
Ocnognbie
50 ayymmx MOPOEKTOB HALMOHAIBLHOM MpeMHH B OO0JAacTH Pa3BUTHS OOIIECTBEHHBIX
cBszeit «CepeOpsinbiit Tyqnuk», 2019 r. M., 2021. URL: https://www.best-project.club/.
bapcenonckue npunmmmel.  URL:  https://exlibris.ru/razvitie-industrii/barselonskie-
printsipy/.
Kiaccudukarop KOMMYHHKAIIMOHHBIX UHAYCTPUH. URL.:
https://www.akospr.ru/standarty/klassifikator/.

JlononnumenvHoie

Hur CIrpupoBaHHad CUCTEMaA OLCHKHU - €JMHAA CUCTEMA CTPATCTUIYCCKOI'O IINIaHUPOBAHHUA U
aganm3za PR-kamnanumii. URL: https://exlibris.ru/razvitie-industrii/integrirovannaya-sistema-
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GLOBAL TOP 250 PR AGENCY RANKING 2021. URL:
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ap.]. — Mocksa: Uudpa-Unxenepus, 2019. — 240 c. - ISBN 978-5-9729-0306-1. - Tekcr:
snexkTpoHHbIi. - URL: https://znanium.com/catalog/product/1053381

5. UYepenanos, B. JI. TexHomoruu pexkiaambl M CBsizel ¢ OOIIECTBEHHOCTbIO B Pa3IMYHbBIX
cpenax: yueOHo-MeToamueckoe mocodue / B. JI. Uepenanos. - Mocksa: PYT (MUUT), 2019.
- 44 c. - Tekct: anextponnsiid. - URL: https://znanium.com/catalog/product/1896574

6.2. Ilepeyenn pecypcoB HHPOPMALHOHHO-TEIeKOMMYHUKALMOHHON CeTH
«HHTEepHET».
HanonaneHas snekTponHas oudimoreka (HOB) www.rusneb.ru
ELibrary.ru Hayunas anextponHast 6ubnmorexka www.elibrary.ru
Onekrponnas oudauorexa Grebennikon.ru www.grebennikon.ru
Onekrponnas oudaroreka Grebennikon.ru www.grebennikon.ru
AMEC https://amecorg.com/
PRovoke: PR News & Public Relations Events. URL: https://www.provokemedia.com/
(owBImic The Holmes Report).
European Communication Monitor (2007-). URL.: http://www.zerfass.de/ECM-WEBSITE/.
PACO www.raso.ru
AKOC http://www.akospr.ru
IABC Russia http://www.communicators.ru
AKAP http://www.akarussia.ru
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AKMP http://corpmedia.ru

Public.ru https://public.ru

NudopmanmonHo-mouckoBasi cucteMa MoOHUTOpuHra W aHamuza CMU  «MuTerpym
MonuTtopunr» https://integrum.ru/dostup-smi

Menuanorus https://www.mlg.ru/

SCAN Hurepdaxc https://scan-interfax.ru/

Nexis Newsdesk https://www.lexisnexis.ru/products/media-intelligence/newsdesk

Factiva Dow  Jones. Media monitoring & corporate communications
https://professional.dowjones.com/factiva/media-monitoring-corporate-communications/
YouScan https://youscan.io/ru/

Brand Analytics https://br-analytics.ru/

Nexis Social Analytics https://www.lexisnexis.ru/products/media-intelligence/social-analytics
IPRA www.ipra.org

IPR www.instituteforpr.com

IABC https://www.iabc.com/

EUPRERA http://www.euprera.org/

PRSA www.prsa.org

ICCO www.iccopr.com

PR Watch www.prwatch.org

Communication Director http://www.communication-director.com/

6.3. IIpodeccuonasibHbIe 6a3bl JaHHBIX H MH(POPMAIHOHHO-CIIPABOYHbIE CHCTEMbI

Joctyn k npodeccuonanbHbIM 0a3am naHHbIx: https:/liber.rsuh.ru/ru/bases
WHpopMannoHHbIE CIIPABOYHBIC CHCTEMBI:

1. Koncynbrant [lmtoc

2. TapaHT

7. MaTepuajibHO-TEXHUYECKOe o0ecnevyeHne TUCUUIIMHBI
Jns  obecriedeHus AMCLUUIUIMHBL — UCHOJNb3YeTCsl  MaTepualibHO-TEXHMYeckass 0asza
00pa30BaTeIbHOTO  YUPEKICHHS: Yy4yeOHble ayJIUTOpUHU, OCHAUIEHHBIE KOMIBIOTEPOM U
POEKTOPOM JIJIs IEMOHCTPAIMH YUeOHBIX MaTepHaJIOB.
Aynuropun s NMPOBENEHUS 3aHATHH JODKHBI OBITH 00OpY/OBaHBl Y4eOHOH JOCKOMH
(MHTepaKTUBHOW Y4eOHON IOCKOM) M HHCTPYMEHTOM (MeNl WM MapkKep) s HaHEeCEeHUs
PUCYHKOB, CXEM U TEKCTa Ha JIOCKY.

CocraB MporpaMMHOT0 0OECTICUCHHUS:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. Obecneyenune 00pa3oBaTEIbHOIO MPOIECCa ISl JINI C OTPAHNYEHHBIMH BO3MOKHOCTAMU
310pOBbHA U HHBAJIUI0B

B xone peanuzanuu TUCHMIUIMHBI UCTIOIB3YIOTCS CIEIYIONINE TOMOJHUTEIBHBIE METO B
00y4YeHHsI, TEKYIIEro KOHTPOJISl YCIIEBAEMOCTH U MPOMEKYTOYHOU aTTeCTAIllMU O00YyYaroNIuXcs B
3aBUCUMOCTH OT UX MHAUBHUIYATBHBIX OCOOCHHOCTEH:

® JIJIs1 CJICTIBIX M CITA0OBUISIINX: JICKITUU O(DOPMIISIFOTCS B BHE JIEKTPOHHOTO JIOKYMEHTA,
JOCTYITHOTO C TIOMOIIBbIO KOMITBIOTEPA CO CHEIHATN3UPOBAHHBIM IPOTPAMMHBIM 00€CIIEUCHHEM;
MACbMEHHBIC 33/IaHUsI BBIMOJTHAIOTCS Ha KOMIBIOTEPE CO CHEIUATHN3UPOBAHHBIM MPOTPAMMHBIM
obecreyeHreM Ui MOTYT ObITh 3aMEHEHBI YCTHBIM OTBETOM; 00ECTIEYNBACTCS MHANBUAYATHHOE
paBHOMepHOe ocBemieHrne He MeHee 300 JroKC; /Tl BRIMOTHEHUS 3a/IaHHs PU HEOOXOAMMOCTH
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IPEJOCTABIIAETCS YBEINUMBAIOIEE YCTPOUCTBO; BO3MOXKHO TAKXKE MCII0JIb30BaHHE COOCTBEHHBIX
YBEJIMYMBAIOLINX YCTPOWCTB; MUChMEHHBIE 33aJaHUS O(GOPMIISIOTCS YBEIHMUEHHBIM HIPUPTOM;
9K3aMEeH M 3auyé€T MPOBOJATCS B YCTHOH (popMe WM BBINOJHSIOTCS B MUCbMEHHOW (hopMme Ha
KOMIIBIOTEPE.

eUld TIYXUX H CHA0OCHBIIANMX: JEKIUH O(OPMIIIOTCS B BHJAE JJIEKTPOHHOTO
JOKyMEHTa, Ju0O0 TPEIOCTaBIseTCS 3BYKOYCHJIMBAIOIIAs —amnmapaTypa HHIUBUAYAIbHOTO
[I0JIb30BAHUS; NMUCbMEHHBIE 3aJaHUS BBIINOJHAIOTCS Ha KOMIIBIOTEPE B MUCBMEHHOM (hopme;
9K3aMeH U 3a4€T MPOBOAATCSA B MUCHMEHHOH (popMe Ha KOMITbIOTEPE; BO3MOXKHO MPOBEJCHHUE B
(dbopme TecTUpOBaHUS.

e Ul JIMIl C HapyLIEHUSIMH ONOPHO-ABHUraTEIbHOIO ammapara: JEeKIMH OpOpPMIISIOTCS B
BUJE  OJIEKTPOHHOIO  JIOKYMEHTa,  JIOCTYIIHOTO €  IIOMOILIBIO  KOMIBIOTEpPA  CO
CHEeLMATU3UPOBAHHBIM IIPOrPAMMHBIM OOECIIEYEHHEM; TUCbMEHHBIE 3aJlaHHsI BBIIOJIHIIOTCS Ha
KOMITBIOTEPE CO CHEIHAIM3UPOBAHHBIM MPOTPAMMHBIM O0ECIeUeHUEeM; 3K3aMeH M 3a4éT
IPOBOJATCS B YCTHOM (hOpMeE UM BBIIOJIHSIOTCSA B MIMCbMEHHON (JOpME Ha KOMIIBIOTEPE.

[Tpu HEOOXOAUMOCTH MPeyCMaTPUBACTCS YBETHMUEHIE BPEMEHH ISl TIOATOTOBKU OTBETA.

[lponienypa  mpoBeleHHs  NPOMEXKYTOYHOM  arrecTalMu  Juisl  OOydaroluxcs
YCTaHABIMBACTCS C YYETOM WX HHIUBUAYAIbHBIX TICHUXO(PHU3MYECKUX OCOOEHHOCTEH.
[TpomexyTouHast aTTecTalysi MOKET IPOBOAUTHCS B HECKOJIBKO 3TAIIOB.

[Tpu npoBeneHUM NpOLETYpPhl OLEHUBAHUS PE3YJbTaTOB OOy4YEHHUs IperlycMaTpUBaEeTCs
UCIOJIb30BAaHME TEXHUYECKUX CpEICTB, HEOOXOOUMBIX B CBA3M C HWHAMBUIYaIbHBIMU
0COOCHHOCTSAMU O0YyYaroIUXCcsi. DT CPEACTBa MOTYT OBITh MPEJOCTABICHBI YHUBEPCHUTETOM,
WJINA MOTYT MCIIOJIb30BaThCsl COOCTBEHHbIE TEXHUYECKHE CPECTBA.

[IpoBenenre mpoueaypbl OLEHUBAHUS  pe3yJabTaToB  OOyuyeHHUs  JIOMYCKAaeTcs C
UCIIOJIb30BaHUEM JAMCTAHIIMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOIHH.

ObecneunBaeTcst A0CTyN K MH(POPMAIMOHHBIM M OMOIMorpaduyeckuM pecypcaMm B CETH
WutepHer Ui Kaxjaoro oOydaromierocs B ¢opmax, aJalTHPOBAaHHBIX K OTPAHUYEHUSAM HX
3JI0POBBSI ¥ BOCTIPHSITUS HHPOPMALIH:

® ISl CJENbIX U CIA0OBUIANIMX: B MeYaTHOW (hopMe YBETMYEHHBIM HIpUPTOM, B hopme
3JIEKTPOHHOI'O IOKyMEHTa, B (hopMme ayanodaiina.

® /ISl TITyXUX U CJIa0OCIBIIIAIINX: B Ie4aTHOU dopme, B GOopMe IEKTPOHHOTO JOKYMEHTA.

e 111 OOy4YaroOLIMXCS C HapyLIEHUSMU OIOPHO-IABUIaTEeNBbHOIO ammapara: B Ie4aTHOU
dbopme, B popMe AIEKTPOHHOTO IOKYMEHTa, B (hopme ayauodaiiia.

VYyeOHble ayAUTOPUH Ul BCEX BUAOB KOHTAKTHOW M CaMOCTOSITEIbHON paboThI, HayyHast
O0uOIMoTEeKa W MHBIE NMOMELIEHUS JJIs1 00yuYeHUsl OCHAIIEHbI CIEelHalIbHBIM 000pYJOBaHUEM U
y4eOHBIMH MECTaMU C TEXHUYECKMMHU CPEACTBAMU O0YUEHUS:

® /Ul CIIENBIX U CIAOOBUASIINX: YCTPOHCTBOM JUIsl CKAaHUPOBAHMS M UYTEHUS C KaMmepoi
SARA CE; nucnnieem bpaitnsg PAC Mate 20; npuntepom bpaiinsg EmBraille ViewPlus;

® ISl TIYXUX U CIAa0OCHbIIIAUX: aBTOMATU3UPOBAaHHBIM paboYuM MECTOM JJIsl JIOJEH C
HapyLIEHUEM CITyXa U CI1a00CbIIIANINX; aKyCTUUECKUN YCHUIINTEINb U KOJIOHKHY;

e /Ui 00YYaroIUXCsl C HApyIIEHUSIMU OITOPHO-/IBUTATENILHOTO anmapara: rnepeIBUKHbIMH,
peryiupyeMbIMi  dproHomMuueckumu  mapramu  CH-1; KOMIBIOTEPHOM  TEXHHMKOHW  CO
CHEIHAIbHBIM MPOrPaMMHBIM 00€CIIEUEHHEM.

9. MeToan4eckue MaTepUuaJibl
9.1. Il1aHbl NPAKTHYECKUX 3aHATHI

IIpakTnueckoe 3ansaTue Nel no reme: «IlpodeccnonanbHblie CTAaHIAPTHI U OTPACJIEBbIE
PEHTHHIY COBPEMEHHOI KOMMYHUKATUBHON MHAYCTPHID)

Llenv 3anamua: coOpMHUPOBATH Y CTYACHTOB IIEJIOCTHOE IMPEACTABICHUE O OTPACIEBBIX
HOPMATUBHBIX JOKYMEHTaX U CTaHJapTax AEATEIbHOCTH CIEIMATUCTA 10 KOMMYHUKAIIUSM.
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Dopma nposedeHus — JIUCKYCCHOHHAs TlaHenb. BpiOpate Temy, Bompoc(bl) U
MOJTOTOBUTh YCTHOE COOOIICHHE, KENATeNIbHO HCIOJIh30BaTh BU3yAIM3alUM (MIUTIOCTPAIHH,
CXEMBI), HAPHCOBAHHBIC OT PYKH WM pacrieyaTaHHBIC.

Tema 1: MuHUMAJIbHbIE CTAHAAPTHI Ka4eCTBA B 00J1aCTH CBA3€Hl ¢ 00111eCTBEHHOCTbIO
Bonpocul ons 0bcyarcoenus:

1. Kakue nmpodeccuonanpHble accolMaly yTBepAUWIN MUHUMAaNbHBIE CTaHIAPThl KauecTBa B
obnacTu cBs3eil ¢ 00MECTBEHHOCTHIO?

2. W3 xakuxX CTPYKTYpPHBIX 4YacTe€d COCTOMT HaHHBIM AoKymMeHT? KpaTko oxapaktepusyinrte
CoZEp)KaHUE KaXKJ0M 4acTH.

3. B uem 3axirodaercss OCHOBHOE IpeaHa3HaueHue MUHUMANIbHBIX CTaHJApTOB KauecTBa IS
pa3BUTH IPOPECCUHU CBS3U C 0OLIECTBEHHOCTHIO?

Hcemounuk:

Munumanbhaple  crangaptel  kadectBa (MCK). Paspaboransl  MexayHapoIHBIM
WHCTUTYTOM KadecTBa cBszedl ¢ oOmiectBeHHOCThI0 (MKIIP) w mpuHATBI Ha BCEeMHpPHOM
koHrpecce PR B Xenscunku B wutone 1997 r. // UymumkoB A.H. Peknama u cBsizu ¢
OOLIECTBEHHOCTBIO: UMUK, pemyTtanus, opena. M., 2001. C. 269-278 (ITpunoxenue 1). URL:
https://yadi.sk/d/g1EHDTn7xSi8S.

Tema 2: KpaaupukanmoHHble XapaKTePUCTHKH CHENHMAJHCTOB MO CBI3fIM €
001IEeCTBEHHOCTLIO
Bonpocwt ons oocyscoenus:

1. Kakue nomKHOCTH B OOJIACTH CBSI3U C OOILECTBEHHOCTbIO ecTh B KBanudukanuoHHOM
CIPaBOYHUKE JTOJKHOCTEH PYKOBOJUTENICH, CIICIIUAINCTOB U IPYTHX CITyKaIIuX?

2. V3 xakux CTPYKTYpPHBIX YacTell COCTOMT omnucaHue Kaxaoh npomxHoctu? Kparko
OXapaKkTepU3yHTe CoJIepKaHNE KK IO JacTH.

3. B uem 3akirouaeTcss OCHOBHOE IpeHAa3HAYE€HUE KBAIM()UKALMOHHBIX XapaKTEPUCTUK IS
pa3BUTHS ITpodeccrn CBA3H ¢ 00IIECTBEHHOCTHIO?

4. CpaBHute TpeOoBaHMs K IMpodeccuoHalaM B 00JacTH CBA3ed C OOIECTBEHHOCTHIO,
3aguKkcupoBaHHbIX B KBanupukanvoHHOM CHpPaBOYHHUKE JODKHOCTEH pPyKOBOAMTENEH,
CHELHATNCTOB U APYTHX CIy’KaIlUX, ¢ MUHUMAaIbHBIMU CTaHAAPTAMU KauecTBa.

Hemounuk:

KBanuduxaonHele XapakTepUCTUKH CIELUAINCTOB IO CBSI3SM C OOLIECTBEHHOCTHIO
[paspabotannbile 1o  mopydeHuto PACO  oskcnepramu  MHCTUTyTa  HE3aBHCHUMOIO
KOMMYHMKAI[MOHHOTO aHajln3a, YTBEp)KIEHHbIE MocTaHoBleHneM Munrtpyna PO B 2003 r.] //
KBanudukanMoHHbI CIpaBOYHUK JOJDKHOCTEH PYKOBOAUTENEH, CIEUUAINCTOB M JpyTux
CIIyXalllux: 4-e u3JaHue, JOMOJHEeHHoe (yTB. mocTaHoBieHHueM Munrtpyna PO ot 21 aBrycra
1998 r. N 37). URL.: http://ivo.garant.ru/#/document/180422/paragraph/156096:0.

Tema 3: IIpodeccnoHaIbHBIN CTAHAAPT CHENMATHUCTA IO CBSA3AM C 001eCTBEHHOCThIO
Bonpocul ona 0b6cyscoenus:

1. Kakwe BakHble MPOOJEMBI, TT0 MHEHHUIO Pa3pabOTYMKOB MPOPECCHOHAIBHOTO CTaH/ApTa,
IpU3BaHa Pa3peIuTh NPodheccHst CBA3U € OOIECTBEHHOCThIO?

2. KakoBbl  TepCHEeKTHBBI  Pa3BUTHS  NPOPECCHOHATBHON  JESITEIBHOCTH  CBSI3U  C
00I11eCTBEHHOCTbIO, [0 MHEHHIO Pa3padOTUUKOB MPO(PECCHOHATBHOTO cTaHAapTa’?

3. Kakme o06oOmenHble TpymoBbIe (yHKIUH (CrienUamu3alii) B OOJNIACTH CBs3eH C
OOIIECTBEHHOCThIO ~ 3aKpeIuleHel B mpodeccuoHanbHoM  cranpapre?  Kpartko
OXapakTepu3ynTe coJepKaHne KaxJI0i QyHKINH.


https://yadi.sk/d/g1EHDTn7xSi8S
http://ivo.garant.ru/#/document/180422/paragraph/156096:0
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4. Kakue mnepcoHaJbHblE KOMIIETEHLUH CIELHMAINCTa IO CBS35SM C OOLIECTBEHHOCTHIO
3aukcupoBaHbl B podeccnoHanbHOM cranaapre? Kakumu u3 HuX Bbl Biajgeete?

5. Kakum o6pazom Ha NpPOTSDKEHUM JABAJUATH IMOCIEIHUX JE€T W3MEHWINCh TPeOOBaHUS K
KBAJTM(HUKAIMY CIIEHUAIUCTOB O CBS35AM C 00mecTBeHHOCThI0? CpaBHUTE TpeOOBaHUS
npoeCCHOHATIBHOIO  CTaHAapra ¢  MMUHUMaJbHBIMU  CTaHJApTaMU  KayecTBa MU
KBAJTHM(PHKAIIMOHHBIMH XapaKTePUCTHKAMH.

Hcemoynuxk:
HpO(beCCI/IOHaJ'IBHHﬁ cTaHaapT CIicuajanucTra I10 CBs34AM C O6H_ICCTBCHHOCTBI-O.
IToxnrorosnen PACO B 2014 r. URL: http://www.raso.ru/profstandart.php.

Tema 4: «HaumoHajbHbIEe PedTHHIH OTedYecTBeHHbIX PR-areHTCTB, JenapramMeHTOB U
MepCcoOHATHID)

Bonpocwt ons oocyscoenus.

1. KpaTko oxapakrepu3syiite Ton-5 areHTcTB U3 nocienHero peirtunra HP2K: korpa arenrcrso
ObUIO CO3/1aHO, KAKOB €ro CIEKTP JAEATEIbHOCTH, €CTh JIM y Hero 3apyOexHas adduinanus
(BXOIAT JTM OHM B Kakyro-1u00 MexayHapoanyio PR-ceTs), mpodeccnoHanbHbIE Harpajisl.
[IpenyararoT au JAaHHBIE areHTCTBA CTAXXMPOBKHU CTYyAECHTaM (CM. HHGOpPMALKIO O(QUIHATIBHBIX
caiToB)?

2. IIpoanammsupyiite «TOII-100. JIVUILINX JUPEKTOPOB II0 KOPIIOPATUBHbBIM
KOMMVYHUKAILIMAM W KOPIIOPATUBHBIM OTHOILUEHUAM B POCCHUN» (3a
HOCJICTHUI TO/T) U OTBETHTE HA CIICAYOLINE BOIPOCHI:

1. Kakue otpacnu (Tomn-5) yaiiie Apyrux npeacTaBieHbl B peiTHHIe?

2. bonbime MyX4YMH MM OKCHIOUH, 3apyOeXHbIX WM POCCHUHCKUX KOMIIaHUM,
KOMMEPUYECKUX WJIM HEKOMMEPUYECKUX OpraHu3aluii?

3. Kakoe camoe pacnpocTpaHEHHOE KIIOYEBOE CIIOBO B HA3BAHMM JIOJDKHOCTU: «CBSI3U C
ob6rrecTBeHHOCThION/PR min «kommyHuKanum»? Kakue eie kiarodeBbie cioBa (TOM-5)
HOITYJISIPHBI B Ha3BaHUM JOJDKHOCTEN?

4. Kakue camble MOMyJSIPHbIE CHENMATN3AINNA KOMMYHUKAIIMOHHON UHIYCTPUH Bbl MOXETE
BBIJIETINTh, UCXO/IS U3 aHAJIN3a Ha3BaHUM TOJDKHOCTEN?

Hcmounuku:
HanumonaneHplii  pedTMHr  KOMMyHHMKanMoHHbIX — kommanudt  (HP2K).  URL:
http://pracademy.ru/reyting-nr2k.
Bceepoccuiickuii peiituar AKMP «TOP-COMM». URL: https://corpmedia.ru/reyting-
top-comm/.
Knaccugukarop KOMMYHHKAIIMOHHBIX WHyCTPUH. URL:
https://www.akospr.ru/standarty/klassifikator/.

IIpakTuyeckoe 3ansiTme Ne2. TexHonorum (OPMHPOBAHUS KOPIOPATHBHOIO HMMM/KA
OpraHM3auuu

Lenv 3anamus: chOpMHUPOBATH y CTYJACHTOB TOTOBHOCTH aHATU3UPOBATH OCOOEHHOCTH
(bopMHUPOBaHMS KOPIIOPATUBHOTO UMUK OPTaHU3AITUH.
Dopma npogedeHus — aHaNN3 KOHKPETHBIX CIy4aeB (Keic-CTaamn).

Yuénvie 3a0anus:
1. BeiOpare kKoMmaHuio W3 TOM-9 peiThHTa opraHm3amuii mo Bepcuu peirnara TOP-COMM
2021.

Cnucok pekomeroyemvix 0l AHATU3A OPLAHUZAYULL:


http://www.raso.ru/profstandart.php
http://pracademy.ru/reyting-nr2k
https://corpmedia.ru/reyting-top-comm/
https://corpmedia.ru/reyting-top-comm/
https://www.akospr.ru/standarty/klassifikator/

PEUTUHT
https://corpmedia.ru/rating/results/reyting-2021/.
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OPI' AHUBALIMIA o BEpCUU perThHTa TOP-COMM. URL:

Mecto
1
2

PTE).

Opranuzanus bambr

[TAO «MTC» 1577,43
Merad®ou 1493,57
AO «DUHAM)» 1324,43
Anbda-bank 1314,81
HUY BIID 1308,61
Samsung Electronics 1065,14
LG Electronics 1059,07
MockoBckasi oupxa 1040,81
ITAO «CeBepcTaib» 1030,08

[Ipoananu3upoBaTh HHPOPMAIIHIO, PACTIONOKEHHYIO Ha calime BRIOPAHHONW KOMITAHUH, a
takxe nyoauxayuu CMHU, TOCBSIEHHBIC TaHHOW OPTaHU3AIIH.

Jna ananm3a mybnukauuii CMU pekoMeHAyeTcsi MCHONb30BaTh LU(POBBIE CEPBHUCHI
Sunexc.HoBoctu u Google.Hosoctu u 6azy CMMU: [labauk.py (OecriaTHas perucrpanus Ha
Mmecs, noctynHo 50 crareit) i Muarerpym [Ipodu (qoctynHa B 3I€KTPOHHOM YHTATIBLHOM 3aJie

2. Hanmcats kpaTtkuii omuem o nposedennom ucciedosanuu (1-2 ctp.), oxapakTepu3oBaB
0COOEHHOCTH OCHOBHBIX COCTaBJISIFOIINX KOPIIOPATUBHOT'O UMH/)Ka BEIOPAHHOW KOMIIAHUU:

(bupMeHHBIN CTUIIb OpraHU3alUHY;

MUCCHS ¥ BUJICHUE;

KopriopaTuBHasg ¢uiaocodus, IEHHOCTH WIM NPUHIMIBL (KPEero), KOTOpbIe
JOJKHBI Pa3/IesaTh COTPYAHUKY TaHHOM OpraHu3aluu;

UCTOpHUS/JIETeH 1a;

KOPIOPAaTUBHBIE KTEPON», «JIPY3bs» U «BParm»;

KOPIOpaTUBHbBIE TPAIULVY U PUTYaJIbI;

npodeccnoHaNbHbIN KOJEKC OBEIEHUSI COTPYIHUKOB, IPECC-KOI;
KOPIOpaTUBHBIE TPEHUHIHW, CUCTEMAa HACTaBHUYECTBA U JIpyrue€ CTpaTeruu
¢dopmupoBaHust arMocdepbl  MPUBEPKEHHOCTH HOpPMaM U NPUHIUIAM
OpraHM3alHH.

3. B zaxiroueHne MCCiIemoBaTeIbCKOI0 OTYETa HEOOXOIMMO CAEIaTh OOMMIl 661600 O
CTpaTeruy MOCTPOCHHSI KOPIOPATUBHOTO UMHUKA BEIOPAHHOM OpraHu3allvu:

COBMAJIAET JIU JcesiaeMblil UMUON#C KOMIaHUM (00pa3, KOTOPBHIN TpaHCIUpYeTCs
pykoBoacTBOM U PR-cimyx0o0if uepe3 callT KOMIIAHHHM) C MeOUA-UMUONCEM
(oOpa3zom koMmmanwu, KOTOpeIA cioxwics B CMU) u ¢ peanvhviv umudsicem
KOMITaHWU (BalIMMHU MPECTABICHUSAMHU O KOMITAHUH)?

KaKOBbI, C Balleil TOYKU 3PEHUS, 00CMOUHCMEA U Hedocmamku W30paHHOUN
CTpaTeruH MOCTPOEHUS KOPIIOPATUBHOI'O UMH KA ?

4. IloaroroButhk 10-MUHYTHOE YCTHOE COOOIIEHUE O MPOBEACHHON pabote. XKenarenpHo
OBITHh TOTOBBIMU TPOJEMOHCTPUPOBATh HAWOOJIEe MHTEPECHBbIE WILTIOCTPATHBHBIE MaTepHallbl,


https://corpmedia.ru/rating/results/reyting-2021/
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pacHoIOKEHHbBIE HA CaliTe KOMIIAHUH, KOTOPBIE OTPAXKAlOT TEXHOJIOTUH (OPMHUPOBAHUS HMUIKA
BHIOpPaHHOW KOMITAaHUH.

HpaKaneCRoe 3ansaTHe Ne3 o reme: «Oprafmsaunﬂ PR-uenapTaMeHTa B KOMIIaHUHN)»

Lenv 3anamua: cOpMHUPOBATH y CTYIEHTOB T'OTOBHOCTh aHAIM3HPOBATH 0COOEHHOCTH
OpraHM3aIyy JerapTaMeHTa Mo KOMMYHUKAIUsM, a Takke B3aumojeicTBusi PR-cnennanucros
Y MEHE/[KEPOB I10 peKjIaMe BHYTPU KOMIIaHUH.

Yacms 1 (meopemuueckas) « Pazeumue PR-Oenapmamenmog 6 poccutickux KOMNanusixy

@opma nposedenus: IUCKyccus. MOXHO pa3feNuThCs Ha paboyue TPYyNmbl WU
BBITIOJIHATh 3aJIaHWE WHIAUBUIyaIbHO. ['pymma (WM CTyAEeHT) BbIOMpaeT BOMPOC B paMKax
MPEIUIOKEHHBIX TEM W TOTOBUT YCTHOE cooOmieHue. B cooOIeHnH KelaTeIbHO OCBETUTh
KJIFOYEBBIC MBICIM M3 PEKOMEHJIOBAHHOM K W3YYCHMIO JIUTEPATYphbl. PerinaMeHT BBICTYIUICHUS
OJIHOTO YEJIOBEKa — 5 MUH.

Bonpocwt onsa obcyscoenus:

1. Kparko oxapakTepusyiiTe MECTO W pOJIb JUPEKTOpa MO KOMMYHHKAIMSIM B POCCHHCKUX
KOMITaHUSAX. MOXHO JIH yTBEPKIAaTh, YTO OOJBIIMHCTBO POCCHMCKHX KOMITAHUH CTPEMSTCS
OpraHM30BaTh CBS3U C OOIECTBEHHOCTHIO IN-house mo amepukanckoit moxaenu (PR kak
HeHTpasibHas (QYHKIMS yOpaBieHus)? ApPryMEHTHPYWHTE CBOIO TOYKY 3peHHs IH(pamMu H
dakTamu (cM. pasuen 2).

2. Kparko oxapakrtepu3yidTe MecTO M pOJIb JelmapTaMeHTa 110 KOMMYHHUKalusM B
KOPIIOPATHBHOM  CTPYKTYype pOCCHICKMX KommaHuii. Kakue crenuain3upoBaHHbIC
MOJpa3/IeNIeHUs] Jale BCero OOpa3yloTCsl B COCTaBE JEMAPTAMEHTOB IO KOMMYHHUKAIUSM
(tom-5)? Ilouemy Tak TPOUCXOIUT? APryMEHTUPYHTE CBOI TOYKY 3peHHsS IHdpamu u
daxramu (cm. paszaen 3).

3. Kakue orpacnu TpaTaT OOJbIlle BCEro JeHEr Ha BHEIIHHWE KOMMYHHUKAIlMU, KAaKUE MEHBIIE
Bcero u nmouyemy (tom-3)? [Ipu 3TOM OoJibIiie CpeacTB pacxoayercs iN-house mim oTmaetes Ha
ayrcopcuHr arentctBam? Kakue kaHanel M cpeicTBa HauOosiee BOCTpeOOBaHbBI IPH
MOCTPOCHUH KOHTAaKTOB POCCHHCKOW KOMITAHWM C BHEIIHWMH [EJIEBBIMH ayIAHTOPHUSIMU:
HOBBIC WJIM TPAAUIMOHHBIE? APryMEHTHPYHTE CBOIO TOYKY 3peHHs mudpamu u (akramu
(cm. paznen 4).

4. Tloyemy BOBJIEUYEHHOCTh COTPYAHHKOB OYEHb Ba)kKHA JUI KOMITaHUU? MOKHO JTH OTPaHUYUTh
(YHKIIMOHAT BHYTPCHHMX KOMMYHHMKAIIMH BBITYCKOM KOPIOPATUBHBIX MeAWa U
MEPONPHUATHIMH MO TUMOMIIUHTY? Pacxonpl Ha BHYTPEHHUE KOMMYHUKAIUU POCCHUICKHE
KOMITAaHHHU TPEUMYIIIECTBEHHO OCYIIECTBISIOT IN-NOUSE mim oTaaroT Ha ayTcopcunr? Kakue
OoTpaciu TpaTAT OOJbIIEe BCETO JCHEr Ha BHYTPEHHHE KOMMYHHKAIUH? ApPTyMEHTHpYITE
CBOIO TOYKY 3peHus 1udpamu u dhaktamu (cM. paszzuen S).

5. KakoBa ponp cBsizelf ¢ opraHamMy TOCYIapCTBEHHOH BIIACTM B POCCHMCKHMX KOMITAHUSX?
Kakwne otpacnu TpatsaT 6onbmie Bcero neHer Ha GR? C kakoil BETBBIO BJIacTH OOJIbIIE BCETO
B3aMMOJICHCTBYIOT KOMITAHUU? APryMEHTUPYWUTE CBOIO TOUKY 3peHus Iudpamu U hakramu
(cm. pazmen 5).

Yacms 2 (npakmuueckas) « Opeanuzayusi PR-0enapmamenma 6 KOHKpemHoUt KOMNAHUU
no 8b100py cmyoeHmay

Dopma npoeedenus: CPaBHUTEIbHBIN aHAIN3 MHPOPMAIIUU U3 OTKPBITHIX UCTOYHHKOB O
MOJIEIIIX OpraHU3alluy KOPIOPAaTHBHBIX KOMMYHUKAIMH, a TAKXKE CTPATETUAX B3aUMOJECUCTBUS
PR u pexnamel BHyTpU KOMITAHHH.
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3aoanue:
1. IIpoananu3upoBate UH(GOPMAIIHIO, PACTIOIOKEHHYIO Ha caiiTe BHIOpaHHON KOMIIaHUH,
00 ycTpoiicTBe ee JenapTaMeHTa Mo CBA3SIM C OOIECTBEHHOCTBIO.
2. Haiitu myb6nukanun CMU ¢ aBTOPCKUMH CTaThIMHU, UHTEPBbIO WM KOMMEHTAPHUIMU
IpeJCcTaBuTeNIel JAenapTaMeHTa IO CBA3SIM C OOLIECTBEHHOCTbIO BbIOPAaHHOW KOMIIAHUU.
CdopmupoBaTh KpaTKyr BEIOOPKY HAMIECHHBIX MAaTEPUAIOB (C YKa3aHHEM MCTOYHUKOB).

Ipumepuot 3anpocos ons 6azet CMU « Uumeepym Ipoguy:
Hnmepswvio
(uHTEpBHIO WM ((32/1aTh WJIM OTBETUTH WJIM 337aBaTh WM OTBEYaTh) BOIPOC /cO) win
Oecema nuiu cobeceTHUK WK OeceoBaTh WK modecenoBars) (Haranus benskora /¢uo) /s2

KommenTtapuii: UToObI HAWTH HHTEPBBIO C HHTEPECYIOIIMM YEIOBEKOM, BBEAUTE B MOJIC €r0 UMSI
1 haMUIHIO C OTIepaToOpoM /(Ho.

Lumuposanue

((Haramusa bensikoBa/duo) /c8 (OTMETHI MM OTMEYal WM 3aMETHJI MJIM 3aMedall WId CKasall
WJTH TOBOPWJT MJTH BBICKA3aJI MITU BBICKA3bIBAJI MJIM PACCKA3all MIIM PACCKa3bIBaJ MM MOTYCPKHYIT
WIM TOTYEPKHUBAIl WM COOOMIMI WM COOOIIAN MM 3asBWJI WIM 3asBISUI WIM 3aBEPHIT WU
3aBepsUT WM YBEPWJI WJIM YBEPSUI WIIM TOATBEPAMII WU TOATBEPXKIAT WIM ONPOBEPT WIH
OMPOBEpPrayl UM KOMMEHTUPOBAI WM MPOKOMMEHTUPOBAT WJIM OOPATHIICS WM BBICTYIWI WU
BBICTYNIAJI WJIM TOSICHWI WJIM TOSICHSUI WJIM TIOBENAl WM Pa3bsCHWI WM Pa3bsCHI WA
OOBSACHUIT WM OOBSCHSI WM TOBENal WM YTBEP)KIAeT WM H3JIaraThb WU HM3J0XKUTh WIU
OTBCTHJI WJIM OTBEYAJl WJIM PA3bsCHWI WU Pa3bICHII WIM YCHOKOWJ WJIA TPHU3HAT WU
MpU3HABAT WM TOJENIHWICS WM YBEIOMHJ WIM YIOMSHYJ WJIH YBEpPeH WU yOexJeH WU
COMHEBAThCSA WJIM OOECIIOKOCH WIIM COTJIACeH WJIM COTJIAIIATHCS WM COTJIACHTHCS WIIM BBIPA3HII
WJIM BBIpaXKasl WK KOHCTaTUPOBAJ WM CYUTATh WM MOCUYUTATh WM TMOJIaraTh WIM AyMaTh WU
MIPOTHO3MPOBATh WIIM MPEIIOJaraTh WM TPEIANOI0KUTh WM PACCUUTHIBATH WM HA3BAT HITU
HA3bIBaTh WJIM OLICHWBATh WU LUTUPOBAJ WIM MPOLMTUPOBAI WU MUCATh WIM HAMHMCATh WU
y3HATh WIH BBISICHUTH WM «CTAJI0 U3BECTHO» HJIU HAIeUaTaTh WM OIMyOJIWKOBATH)) WM (10 WA
cornacHo!T i (nmpuHuMas :0 Bo :0 BHuManue) unu (ecnu :0 Beputs)) :3 (croBaM WM MHEHHIO
WIM 3aMEUaHUIO WM 3asSBJICHHUIO WJIM TIPOTHO3Y WM YTBEPKICHUIO WM BBICKA3BIBAHUIO HITU
3aBEPEHUI0 UM YBEPEHUIO WIIU OILICHKE HIIM pacueT WM OOBSICHEHHE WIHM Pa3bsSCHEHUE WU
OTTaCEeHWE WJIM OTBET WM JIOBOJI MU MH(POPMAITUS WIIM COOOIICHNE WIIA CBEJICHUE HITH UCTOTHHK
WM cChlIKa uiau matepuan) :6 (Haranus bensikoBa/uo)

KommenTapuii: Ilouck nuTupoBaHHsI oOINpeAeNeHHOro ueioBeka. [lole3Ho HCmonb30BaTh
oneparop /¢uo nocne hpaMUiIu, UMEHU, OTUYECTBA.

3. O600muUTh pe3ynbTaThl MCCIEIOBAHUS B KPAaTKOM OTYeTe, oOpalas BHUMaHHE Ha
CIIETyIOIIINE MOMEHTBHI:

- CKOJIbKO 4YeJIOBEK 3aJcHCTBOBAHO B JeMapTaMEHTe MO0 KOMMYHHKAIUSAM; €CIH He
yKa3aHO KOJIMYECTBO COTPYAHUKOB, MEPEUMCINTE MEPCOHANTBHBIA COCTAaB PYKOBOACTBA
JerapTaMeHTa, YyKa3aHHBIH Ha cadTe, W COCTaBbTe MPHMEPHYIO OPraHU3alHOHHYIO
TUarpammy;

- KakoBa ero crTpykTypa, €CThb I CHEIHAIM3HPOBAHHBIC MOJAPA3JCIICHUS BHYTPH
JIenapraMeHTa M0 KOMMYHHKAIMsIM (WM (QYHKIMH pPa3BUTHS OOIIECTBEHHBIX CBS3EH
pacrpeiesieHbl MeXKIy HECKOJIBKUMH OT/Ae]IaMU KOMITAHHH );

- Hackonpko 3HauMMoe MeCTO B KOMIIAHMM 3aHUMAeT TIJiaBa JemapTaMeHTa [0
KOMMYHHKAIUSAM (KOMY OH IIOJIOTYETEH);

- KakoBbl ocHOBHbBIE (PYHKIIMH JeTIapTaMEHTa M0 KOMMYHUKAIUSAM (110 MyOIuKaiusM o0
OpraHH3aIum);
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- Xapaktep B3aumojercTBus PR-cnenmumanucToB M MeHemKepoB Mo pekiname (1o
MaTepHagaM caiiTa u myOJuKausaM 00 OpraHu3aIim).

4. B 3axJIIOYEHUN HCCIEI0BATEIBCKOr0 OTYETa HEOOXOAUMMO CAEIATh OOIIUK BBIBOI O
cmpamezuu opeanuzayuu ynpaeneHus PR-oeamenvnocmuio (siBnsiercs nu PR nenTpaibHOl
GyHKIHMEH yrpaBiICHHUS, MEXaHM3MOM TOJJEPKKH MApPKETHUHIOBOM CTpaTErMM KOMIIAHUH,
BXOJIUT B COCTaB MHTETPUPOBAHHBIX KOMMYHUKALUN) U 63aumooeticmeuu PR-cneyuanucmos
U Cneyuanucmos no pekiame B JIAHHBIX OpraHU3alusaX (ONMPENeIHTh WX 30HY COBMECTHBIX
NEHCTBUI 1 30HY MOTEHIIMATBLHBIX KOHQIUKTOB).

5. TloarotoButh 10-MuHyTHOE coOOOIIEHHE O TMpoBeACHHOW pabore. XKenartenbHO
MPOJIEMOHCTPUPOBATh PEKOHCTPYMPOBAHHYIO CXEMYy OpraHM3aldd KOMMYHHUKalUi B
BBIOpPAHHOW KOMITAHWH U JIPYTUE UHTEPECHBIC MaTEPHAIIBI.

IIpakTnyeckoe 3ansiTue Ne4 o TeMe: «AHAJIHU3 TEXHOJIOTUIl CBsi3eH ¢ 001IeCTBEHHOCTHIO»

Llenv 3anamusa: cOpMHUpPOBATH y CTYAEHTOB TI'OTOBHOCTb aHAJIM3UPOBATh TEXHOJOTUU
CBsI3ei ¢ 00LIECTBEHHOCTHIO, TPUMEHSIEMbIE KOHKPETHON OpraHu3aluen.

Dopma nposedenust 3aHAMUs. CPABHUTEIBHBIM aHAIM3 HHQPOPMAIMM W3 OTKPBITHIX
UCTOYHUKOB O TEXHOJOTUSX CBsi3ed C OOIICCTBEHHOCTHIO, MPHUMCHSIEMBIC KOHKPETHOMN
OpraHu3aIuen.

3aoanue:

Ha ocHoBanMu marepuanoB oQUIIMATFHOTO caiiTa BEIOPAaHHOW KOMITAHUH M 1Ty OJMKaIui
B CMMU o Heil BblAEIUTE OOLIECTBEHHBIE I'PYMIbI, C KOTOphIMU paboraeT kommaHus. Kakue
KOMMYHMKAIIMOHHbIE KaHAJIbl UCIOJb3yeT JAaHHAs KOMIIAHUS JUIsl B3aUMOJEHUCTBUS C KaKJOU
oOmecTBeHHOH rpynnoi? Kakue kiroueBble COOOLIEHHUS JOHOCITCS A0 OOIIECTBEHHBIX Ipymi?
CocraBbpTe nepeueHb NPUMEHSEMBbIX KOMIIAHMEW TEXHOJIOTUH CBSI3eHd C OOIIECTBEHHOCTHIO U
3anoyiHuTe  [mabjoH-opraHu3arop. Kakue JOCTOMHCTBA M HEAOCTaTKU MPHUMEHSEMBIX
TEXHOJOTMil BBl Moxere chopmynupoBats? IlpomemMoHCcTpupyiiTe HanOosiee HHTEpECHbBIE
IIPUMEPBHL.

Lllabnon-opeanuzamop.

O01ecTBeHHBIE KommynukatuBubl | KiiroueBbie TexHosoruu cs3en ¢

rpynnbl € KaHaJIbI co001IeHU 0011eCTBEHHOCTHIO
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Jlumepamypa:

Uymukos, A. H. Ces3u ¢ obmiecTBeHHOCTBI0. [IpakTukym: yuebHOE mocoOue it By30B.
— M.: UznarensctBo HOpaiit, 2022. // Obpa3zoBatenbHas mnatdgopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/493974.

Mamepuanvno-mexnuueckoe obecneuenue 3ausmusi. MyIbTUMEIMNAHAS AyAUTOPUS HIH
IPOEKTOP C HOYTOYKOM.

IIpakTuyeckoe 3ansaTue Ne5 mo reme: «KAKTyajlbHbIe TEHAEHIIMU PA3BUTHS CBsI3e ¢
00111eCTBEHHOCTHI0 CKBO3b MPU3MY OTPACJIeBbIX HCCIE0BAHNID)

Lenv 3amamusi: chopMHUPOBaTHL y CTYACHTOB TOTOBHOCTh AaHAJIM3UPOBATH JaHHBIC
OTPaciaEeBBIX HCCICAOBAHHM 11 (OPMHPOBAHHUS IEPCOHAIBHON KaphbepHOM TpPAacKTOPHH B
00J1acTH CBs3€EH ¢ OOIECTBEHHOCTHIO.

@opma nposedenus 3ansamus: TACKyccusi. MOXHO pa3enuTbes Ha paboune rpynnbl Uiu
BBIMIOJIHUTH 3aJaHUE WHAMBUAyalbHO. ['pynma (Miau CTyIEHT) BbIOMpaeT BOMPOC B paMKax
MPEIIOKEHHBIX TEM M TOTOBUT YCTHOE cooOmieHue. B cooOmeHnn >keiaaTeibHO OCBETHUTH
KITFOYEBBIE MBICIH U3 PEKOMEHIOBAHHBIX K M3YYCHHIO HUCTOUYHUKOB WM JIUTEpATyphbl. PeriameHt
BBICTYIIJICHUS OJHOI'O YCJIOBCKA — 5 MUH.

Tema 1: «Pa3Butne PR B Poccun: areHTckuii ceKTop»

Bonpocul ona ob6cyscoenus:

1. Crparerus pa3sutus PR B Poccun. Kakue tennenuun pazsutus PR B Poccun Beinenma
npeacenarens AKOC Jlunus I'mazoBa? Yem 3anumaercs KoopAuHAnMOHHBIA COBET
KOMMYHMKAIIMOHHOM HHAycTpuu npu OO1ecTBeHHON nanare PO?

2. Kaxwue tpenasl pa3sutus PR B Poccun BeLaenmim 3kcnepThl?

3. Tlpoananusupyiite nanueie Business Insights Survey 2020. Kakue kareropuu ycinyr PR-
areHTCTB SBJIIOTCA CaMbIMU paclpocTpaHeHHbIMHU (Ton-5)? Kakue W3 HHMX SBISIOTCS
KOHKypeHTHbIMU? Kakasi u3 HUX siBisieTcsi camoil noxonHoi? Kakue kaTeropuu yciayr
PR-areHTCTB HaxoJsATCsl B KpU3HCE, a Kakue, HA000POT, SBISAIOTCS MEPCIEKTUBHBIMU?
Kakue mnpoOnemsbl, BBI30BBI M BO3MOXXHOCTH CTOSIT Iepen poccuiickumu PR-
areHTcTBaMu’?

Hemounuku:
AKOC Russia PR Report 2020-2021. «bymymee PR rtmazamm arentctB». URL:
https://www.akospr.ru/ob-associacii/godovye-otchety/.
Business Insights Survey 2020. URL: https://www.akospr.ru/wp-
content/uploads/2021/06/AKOS Business Insights 2020 1.pdf.

Tema 2: «PazBuTne PR-1enapraMmeHToB B pOCCHIICKUX KOMIIAHUSAX)

Bonpocwt ons obcysrcoenus:
6. Kparko oxapakrepusyiTe MeCTO U POJIb AMPEKTOpa MO KOMMYHHUKALUSM B POCCHMCKHX
KOMIaHUSAX. MOXHO JIU yTBEPkAaTh, YTO OOJBIINHCTBO POCCUMCKUX KOMITAHUN CTPEMSTCS
OpraHM30BaTh CBSI3U C OOIECTBEHHOCTHIO IN-house mo amepukanckoi moxenu (PR kak



https://www.akospr.ru/ob-associacii/godovye-otchety/
https://www.akospr.ru/wp-content/uploads/2021/06/AKOS_Business_Insights_2020_1.pdf
https://www.akospr.ru/wp-content/uploads/2021/06/AKOS_Business_Insights_2020_1.pdf
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HeHTpajdbHas (QyHKUUS ynpaBiieHus)? ApryMeHTHpPYHTE CBOIO TOUYKY 3peHus nudpamu u
dakramu (cM. pazgen 2).

Kpatko oxapaktepusyidiTe MecTo M pOJb JenapraMeHTa 10 KOMMYHHUKAIMsIM B
KOpPIIOPAaTUBHOM  CTPYKTYpE pOCCHMCKMX KoMmaHui. Kakue crnenuanu3supoBaHHbIE
noJipa3/ielieHusl yalie BCero oOpaszyloTcs B COCTaBe JEMapTaMEHTOB MO KOMMYHUKALIUAM
(Tom-5)? Ilouemy Tak HPOUCXOIUT? APryMEHTHUPYHTE CBOIO TOYKY 3peHHs IHdpamu H
dakTamu (cM. pasuen 3).

Kakue otpaciu Tparar Ooibllie BCEro J€HET Ha BHEUIHHE KOMMYHHMKAIUW, KAKHE MEHBIIE
Bcero u nouemy (tor-3)? IIpu aToM Oostbliie CpecTB pacxomyercst in-Nouse mim otaaeTcs Ha
ayrcopcunr arenrctBam? Kakue kaHanmel M cpeiactBa Hambosiee BOCTPeOOBAaHBI IPH
MOCTPOCHUU KOHTAKTOB POCCHICKOM KOMNAHUHM C BHEIIHUMHU LIEJIEBBIMH ayJIUTOPUSIMU:
HOBBIC WJIM TPaJUIMOHHBIE? APryMEHTUPYWUTE CBOIO TOYKY 3peHus Iudpamu u (akramu
(cm. paznen 4).

[ToueMy BOBJIEYEHHOCTh COTPYIHUKOB OUEHb BaXkHa /Il KOMIaHUKU? MO>KHO 1M OrpaHUYUTH
GyHKIIMOHAT BHYTPEHHMX KOMMYHMKAIM BBITYCKOM KOPHOpPAaTHUBHBIX Meaua U
MEPOTIPUATHIMH IO TUMOMIAMHTY? Pacxoapl Ha BHyTpeHHHE KOMMYHHUKAIIMH POCCHHCKHE
KOMITAaHUU MPEUMYIIIECTBEHHO OCYIIECTBISAIOT IN-NOUSe wiau oTmaroT Ha ayrcopcuHr? Kakue
OTpacyiid TpaTAT OOJbIIE€ BCETrO JEHEr Ha BHYTPEHHHE KOMMYHHUKaUuu? AprymeHTtupyiure
CBOIO TOYKY 3peHus uudpamu u paktamu (cM. paszen 5).

KakoBa poinp cBsizeil ¢ opraHaMu TOCyJapCTBEHHOM BJIAacTU B POCCUHMCKMX KOMIAHUSX?
Kakwue otpacnu tpatsat 6ombine Becero aener Ha GR? C kakoil BeTBbIO BiacTu OO0JbIe BCETO
B3aUMO/JICHCTBYIOT KOMITaHUH? APryMEHTHPYWUTE CBOIO TOUKY 3pEeHHUs IU(pamMu U (aKkTaMu
(cm. pasmen 5).

Tema 3: «Pa3Butue npodeccuu PR 3a pylGeskoM: areHTCKHI ceKTOP»

3aoanue 3.1
[Mpoananusupyiite ICCO World PR Report 2021-2022. Kakue TeHICHIMHA DPa3BUTHS

npopeccun PR B Mupe MOXHO BBIJEIUTh HAa OCHOBAHWU MPEJCTABICHHBIX JaHHBIX?
[TonroroBeTe ycTHOE COOOIIEHHME, MPOIAEMOHCTPUPOBAB HaubOoyiee WHTEpEeCHble TpapuKu U
JarpaMMmBl.

LNk wN

Bonpocul ona ob6cyscoenus:
Poct u Bo3moxHoctm PR-ungyctpun. B kakux permonax wmmpa PR-npodeccronaib
ONTUMHUCTUYHO OLIEHUBAIOT pa3BUTHE PR-pbIHKA?
IMocnencreusa nagnemun Covid-19.
Kanps! 1 BBI30BBI.
Pa3nooOpasue u MHKIIFO3UBHOCTb.
[Tcuxuueckoe Giaronoiyymre Ha pabodyeM MecTe.
[Mudposuzarus.
N3mepenus u onenka PR.
3anpockl KJIMEHTOB.

Hcmounux:
ICCO World PR Report 2021-2022. URL: https://iccopr.com/services/world-

reports/download-our-2020-2021-report/.

3aoanue 3.2:

[Tpoanamusupyiite GLOBAL TOP 250 PR AGENCY RANKING 2021.

Bonpocul ona 0b6cyscoenus:


https://iccopr.com/services/world-reports/download-our-2020-2021-report/
https://iccopr.com/services/world-reports/download-our-2020-2021-report/
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1. Kpartko oxapakrepusyiite Tomn-10 areHTCTB MpEACTaBICHHOTO PEHTHHTA: KOTJIa areHTCTBO
OBUIO CO3/1aHO, KAKOB €r0 CIIEKTP JIEATENbHOCTH, €CTh JIU y Hero adduiaranus ¢ KakuM-JI1n0o
POCCHUHCKMM areHTCTBOM (BXOJUT JIM Halle areHTCTBO B JaHHYIO MexayHapoaHyioo PR-
ceTb)?

2. Kakue crpanbl (TOm-5) wamie ApYyruX MpeACTaBiIeHb B peiTuHre? B Kkakoil crpaHe
pacrionoskeHo Oombine Bcero mrab-kBaptup PR-arentctB? Kakme poccuiickue areHTCTBa
BOILIJIM B JaHHBIA pedTHHr? Ha kakux nmo3unusax pelTuHra oHu HaxoasaTca? Ha kakux
nosunusax pedtuHra HP2K-2021 onu pacnonoxensl? KpaTko oxapakTepusyiTe IaHHBIE
areHTCTBa: KOI'/la areHTCTBO OBLIO CO37aHO, KAKOB €ro CHEKTP JeATEIbHOCTH, €CTh JIU Y HEro
3apyOexxHas addumuanus (BXOAAT JIM OHHM B Kakyro-lmOo MexayHaponHyio PR-cets),
npodeccuonanpuble Harpaabl. [lpennaraior gy J1aHHBIE areHTCTBA CTAXHPOBKU CTYICHTAM
(cM. nH(pOpMaIHIO OQUITATTEHBIX CAaHTOB)?

Hemounuku:.

GLOBAL TOP 250 PR AGENCY RANKING 2021. URL:
https://www.provokemedia.com/ranking-and-data/global-pr-agency-rankings/2021-pr-agency-
rankings/top-250.

Hanuonanpnplii  pedTuHr  KoMMyHuMKanuoHHbIX — kommanuii  (HP2K).  URL:
http://pracademy.ru/reyting-nr2Kk.

Tema 4: «PazBuTne npogeccun PR 3a pydeskoM: KOpopaTuBHbIN CeKTOP»

3aoanue:
[Ipoananuzupyiite uccnenosanue Global RepTrak 100 3a 2022 r. Kakue TenneHuu B
o0JacTH pa3BUTHS KOPIIOPATUBHOM PEITyTAIlMX BBIICIICHBI aBTOPAMU JTOKIaaa?

Bonpocwt ons obcyscoenus:

1. Kaxue xommanuu Bouutd B Tom-10 koMnaHuii ¢ caMoi CUJIBHOM pemyTauueit o Bepcuu
Global RepTrak 100? B kakux orpacisix paboTaloT JJaHHbIE KOMIIAHWHU, CKOJIBKO JIET
CYLIECTBYIOT Ha pblHKe. Kak Bbl Jymaere, MoueMy OHU BBIIUIM B JIUJEPHl JAAHHOTO
peliTuHra?

2. Kakume (akropsl SBIAIOTCA JpaliBepaMH Ppa3BUTUS KOPIOPATUBHOM pemyTaluu, IO

MHEHHUIO aBTOpa JoKIaaa?

Kakyto posib a5t KopriopatuBHOM perytanun umeet ESG?

4. Kakue oTpaciy SIBISIFOTCS JUAEpaMy IO KOPIOpaTuBHOM pemytanuun? Kakas orpacib
pacTeT B IUIaHE YIy4IlEeHHUs permyTaluyi KOMIIaHUH, KOTOpble paboTaloT B JaHHOU chepe?

5. Kak cBsazanbl Menua u pernyranusi? Kakoll KOHQIUKT MOKOJIEHUH OOHApYKUIIM aBTOPbI
UCCIIEOBAHMUS?

6. Ilouemy kommanus Poiekc 3ansuia nepoe mecto B Global RepTrak 100 3a 2022 r.?

w

Hcmounux:
Global RepTrak 100, 2022. URL.: https://www.reptrak.com/rankings/.

Tema 5: «HoBble TeHAEHIIUM B KOMMYHHKATHBHOM OTPAC/IM: eBPOINECHCKHE HCCIeI0BAHUD)

3aoanue:
[Mpoanamu3upyiite wuccnenosanue European Communication Monitor 2021. Kakwue
TEHJCHIUH B 00JaCTH KOMMYHHKATHBHBIX TEXHOJOTMH M HUGPPOBBIX KOMMYHHUKAIIUA MOYXKHO
BBIJICTIUTH? APryMEHTUPYHTE OTBETHI KOHKPETHBIMH LIU(PPAMH.


https://www.provokemedia.com/ranking-and-data/global-pr-agency-rankings/2021-pr-agency-rankings/top-250
https://www.provokemedia.com/ranking-and-data/global-pr-agency-rankings/2021-pr-agency-rankings/top-250
http://pracademy.ru/reyting-nr2k
https://www.reptrak.com/rankings/

30

Bonpocwt onsa obcysrcoenus:
1. Hackonbko MIMPOKO €BpONEHCKHE CIEUUATMCThl MO KOMMYHHMKALUSAM HCIIOJIb3YIOT
JUJDKUTAI-TEXHOJIOTUM U Lu¢poByro uHpacTpykTypy? Kakue cTpaHbl, OXBaueHHBbIE
UCCIICIOBAaHUEM, SIBIISIIOTCS IIU(PPOBBIMU JTHAEpaMu?
2. Kakoe  3HaueHne  uMeeT  BUACOKOH(EPEHLCBA3b I  KOMMYHHUKALMU  C
3aMHTEPECOBAHHBIMU cTOpoHaMu? EBponeickue cnenualncTel 10 KOMMYHMKAIMSM aKTHBHEE
UCMONB3YIOT BHUJCOKOH(EPEHIICBA3b s YCTAaHOBJIEHHUS KOMMYHHUKAlMil C BHEUIHUMHU
CTEHKXOJ1epaMy WM NOJAepKaHUsI BHYyTPEHHUX KOMMYHUKALUKA areHTCTBa WIN JIellapTaMeHTa
10 KOMMYHHUKausm?
3. Kakue ponn B Oynyuiem >KAyT crenuaincra mo KoMMmyHukanusMm? Haitnurte crtpansl,
KOTOpBIE SBIIAIOTCA JTUAECPAMHU 110 KaXI0M U3 BBIIEICHHBIX B HCCIECIOBAaHUU POJICH.
4. Kakwue BBI30BBI CTOST nepes npodeccuoHanaMu B 001acTH KOMMYHUKaIuUi? J{iast kakoro
TUIIAa OpraHKU3alui HanboJee akTyalbHa KaX/J1as U3 BbIACICHHBIX B HCCIEI0BAHNHU Mpo0ieM?
S. Kakumu xapakrepucTukamu J0JKeH oOnazaTe 0Opa3LoBBI  JenapTaMeHT 110
KOMMyHUKalusiM? B opraHmsanumsx Kakoro Tuma OoJjbllle BCEro OKa3aloch 00pa3LOBbIX
JernapTaMeHTOB?

Hcmounuk:
European Communication Monitor (2021). URL.:
https://www.communicationmonitor.eu/.



https://www.communicationmonitor.eu/
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[Ipunoxenue 1. AHHOTALIMS
paboueii mporpaMMbl TACIUTUTAHBI

AHHOTAIIUS PABOYEN ITPOT'PAMMBI JTUCIUILIAHBI

Hens quctumiuiel «TexHoMOrnu pexiiaMmbl U CBsi3ei ¢ OOIIECTBEHHOCTHIO B Pa3IMYHbIX
chepax JeATEIBHOCTH»: OBIAJCHHE CTYICHTAMH OCHOBAaMU KOMMYHHKATUBHBIX 3HAHHM,
HEOOXOJUMBIX Ul peajn3alid aHAIUTUYECKUX HABBIKOB B O0JACTH peKiIaMbl U CBs3ed ¢
0OLIECTBEHHOCTBIO.

3amaun:

1) o0ecreunTh IMOHUMAaHUE OCHOB npodeccnoHanbHOM JIEATENIbHOCTH
npoecCHOHANBHBIX CTAHIAPTOB, OOIIEH METONONOrHMH JACSITENBHOCTH, a TaKkKe HOBBIX
TEXHOJIOTUH B 00J1aCTH PEKJIaMbl M CBSA3EH C 0OLIECTBEHHOCTHIO;

2) chopmupoBaTh FOTOBHOCTh CTYACHTOB HCIOJb30BaTh MOJYUYEHHBIE B paMKaX Kypca
3HAHMS [Tl aHATIN3a ¥ PA3BUTHS KOMMYHUKATUBHOM IMOJIMTUKHA KOMITAHUY;

3) co3martb YycCIOBUS MJi1 OBIAJEHUS CTYJCHTAaMH TEXHHUYECKUMU CpPEJICTBAMU U
IPOTPaMMHBIM O0ECIIEYeHHEM B O0JIACTH pPEeKJaMbl M CBS3EH C OOINECTBEHHOCTBIO, a TaKXKe
OCHOBHBIMH LHU(PPOBBIMU HHCTPYMEHTaMH [UIsl pead3allii KOMMYHUKATUBHOM CTpaTeruu
KOMIIaHUH.

B pe3ynbraTe 0cBOCHUS TUCHUIUIMHBI O0YYaIOUIHIACS TOMKEH:

3HAaTh: OCHOBHBIC TPOOJIEMBI B3aUMOJCUCTBUS OOMICCTBEHHBIX M TOCYIapPCTBEHHBIX
WHCTUTYTOB; OCHOBHbBIC TEHJCHIIMH Pa3BUTHUS OOIIECTBEHHBIX M IOCYAapCTBEHHBIX UHCTUTYTOB,;
mI00ANbHBIC  TEHICHIIMM MOJCPHU3ANNN TEXHUYECKOTO O0OpYyIOBaHUS, IMPOTPAMMHOIO
oOecriedeHUss W pPAaCXOJHBIX  MaTepHalioB,  HEOOXOJMMBIX I OCYIIECTBIICHUS
npoeCCHOHATBHON JEATETLHOCTH; HOBBIE TEXHOJOTHH B OOJIACTH pEKJIaMbl M CBs3eH ¢
00IIECTBEHHOCTBIO.

YMeTh: BBIABIATH TPUIMHHO-CIICJICTBEHHBIC CBSI3M BHYTPH COIMAIBHBIX CHCTEM;
AQHAIM3UPOBATh OCHOBHBIE TEHJCHIIMM pa3BUTHUA OOIIECTBEHHBIX U TOCYJapCTBEHHBIX
WHCTUTYTOB, HCIIOJNB30BaTh IIOJIyYCHHBIE B paMKax Kypca 3HaHHS Ui aHaju3a
KOMMYHHKATHBHOW MOJTUTUKN KOMIAHUH; BIa/IeTh TEXHUUECKUMHU CPEICTBAMU U MPOTPAMMHBIM
obecrieueHreM B 00JIaCTH PEKJIaMbl U CBA3EH C OOIIECTBEHHOCTBIO.

Brnagetrs: MeToauKaMu BBISBICHHUS] TMPUYMHHO-CIEICTBEHHBIX CBS3€H, BO3HHKAIOIINX B
mpo0iieMax B3aMMOJICHCTBHS OOIIECTBEHHBIX U T'OCYJAAPCTBEHHBIX WHCTUTYTOB; TEXHOJOTHUSIMU
MCIIOJIb30BaHUs Pe3yJIbTaTOB MPOBEICHHOTO aHAINM3a NP CO3/IaHUU TEKCTOB PEKIIaMbl U CBSI3Ei
C OOIIECTBEHHOCTHI0O W (WJIM) HWHBIX KOMMYHHUKAIIMOHHBIX TPOIYKTOB; HABBIKAMH Pa3BUTHS
KOMMYHHKATHBHOW TONUTUKA KOMIAHWH, OCHOBHBIMH ITU(PPOBBIMH HMHCTPYMEHTAMHU IS
peaym3anii  KOMMYHHKAaTHBHOW  CTpaTeTMd  KOMIIAHWHW;  OCHOBHBIMH  IH(DPOBBIMHU
WHCTPYMEHTAMH ISl pealii3alii KOMMYHUKATUBHOM CTPaTeTHH KOMITAHUU.



